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LIBRA'RY SERVICE

GENERAL ACTIVITY

The library strategy and action plan have been
refreshed to support the move to the nVCC.

Hannah Davies took up her
position as the new Assistant
Librarian in July and has settled
in well.

Hannah previously worked as
part of the Cardiff University
Library Services team and has
recently completed her MScin
Information and Library
Studies.

The NHS Wales Libraries & Knowledge Service
(NHSWLKS) statistical return was completed,
enabling us to benchmark our services against
other NHS Wales Library and Knowledge Services
to identify strengths and weaknesses.

Following a review of the library IT provision two
new two laptop docking stations and an
additional NHS networked PC have been
installed.

We carried out 61 evidence searches
and we supported 5 Systematic Review
Projects.

m Service Improvement 43%
m Patient Care 16%

1 0,
= Education 22% In addition, we ran 3 systematic review

updates and supported other library
professionals by peer reviewing several
search strategies, including strategies
for the Cochrane Collaboration.

m Research 16%

m Other 3%

We spent over 422 hours on this activity — that’s nearly 61 working days!

THE FUTURE - KEY ACTIONS
Up to Date: usage figures have remained vpropateusagefigwes | ] Prepare for the move to the nVCC by:
consistent. Cost per look up is approx. £3.11 ' : = Working with the Trust on
which still represents good value for money. equipment and interior design

requirements.
= Reviewing the Physical Book

Footfall: (during staffed hours): there were
2241 visits to the library over this period, an [ e v

. last Stock.

inerease on tast year. Training by Staft Group = Weeding the Physical Journal
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Document supply: 343 interlibrary Stock.

= Nurses

loans were sourced for users. = Reviewing E-resources.

» Medical

= Students

wrasionery | WoOrk with the NHSWLKS on agreeing
a Quality Improvement Outcomes
Framework.

Number of individuals trained: 86.

Number of hours spent training: 35.
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