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In Patient Welsh Language pathway: 2025
Velindre Cancer Centre

Background
The Welsh Language Standards, numbers 23, 23A and 24 focus on the need to provide a policy stating: 
· You must ask a patient (A) on the first day of A’s in-patient admission whether A wishes to use the Welsh language to communicate with you during that in-patient admission
· If the in-patient (A) informs you that A wishes to use the Welsh language to communicate with you during an in-patient  admission you must identify toyour staff who are likely to communicate with A, that A wishes to use the Welsh language to communicate with you during that in-patient admission
· You must produce and publish a policy on how to establish whether an in patient (A) wishes to sue the Welsh language during A’s inpatient admission if A is unable to inform you that A wishes to use the Welsh language to communicate with you during an in-patient admission
This pathway policy will support the aims of the Welsh language clinical plan and idenfity the Trust’s ability, specifically the Velindre Cancer Centre, to provide support for in-patients who need to communicate in the Welsh languae.  It replaces the previous plan as the Cancer Centre move towards further embedding its new structure and supporting the development of the new Cancer Centre.

Situation
Currently the Trust has one In-patinet ward.  Accessing this ward comes in the following ways:
· Emergency Admission
· Admission from Assessment Unit
· Planned admissions e. g Brachytherapy
· Treatment admission for SACT, as some SACT treatment are given in an in-patient setting

To assess the patient’s language needs the following has been adopted.  
1. Upon admission the patient is asked what language they prefer to use
2. Asked at numerous times and the response is digitally recorded



3. Asked what language they wish to communicate in at the assessment / admission stage
4. Asked if an interpreter is required
Currently the In-patient ward has 32 Welsh speakers (level 2-5) able to respond to Welsh language needs.  
Should a Welsh speaker be required then they will be allocated the support for communication.
Should the in-patient be unable to communicate then other forms of communication will be used via the therapies department.  
There is also a patient information monitor on the ward with bilingual information shared daily.  
All staff who are Welsh speaking identify themselves using a badge or an embroidered sign on their uniform.
In an emergency where no one is available to support Welsh language needs, the interpreter on wheels can be used to translate and is available 24/7

Next steps
Recruitment continues to be a high priority for us.  Assessing the language needs of all vacant posts to strengthen our ability to provide Welsh language services will ensure we are well placed to support in-patients with language needs.
Our staff rota system is also able to rota language needs alongside clinical needs and from April 2025 we will keep a record of Welsh language requests, giving us a better picture of Welsh language service needs.

Monitoring
This scheme will be monitored by the Welsh Language Departmental Group at Velindre Cancer Centre and details of the language needs will be discussed in the Trust wide Strategic Group.
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