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Dear xxx

Freedom of Information request: Patient Level Information and Costing Systems (PLICS)
(CORP 26/27 — 033)

Thank you for your request for information which the Trust received on 8™ June 2026.

Your Request:
1. Supplier Information
a. What is the name of the current PLICS supplier?
2. Contract Details
a. What is the contract start date?
b. What is the contract expiry date (including any extension options?)
c. What is the initial contract length (in years)?
d. How many extensions are permitted, and what are their durations?
e. What is the total contract value (TVC)?
3. Solution Type
e |s the solution;
a. Fully hosted (Cloud/SaaS)?
b. On-premise (locally deployed)?
c. Hybrid
4. Procurement Route
e Through which procurement route was the contract awarded;,
a. Framework (please specify which framework)
b. Open tendor
c. Direct award
5. Contact Details
e Please provide contact details for the following individuals:
a. The person responsible for signing off the PLICS contract
b. The person responsible for the day-to-day management of the contract
Where possible, contact details to include:
i.  Name
ii. — Job Title
iii.  Department
iv. ~ Telephone number
v. Email address
Where disclosure of personal contact details is not possible, please provide a generic
team email address or contact point for each role.

Please find the Trust’s response below:
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The system was procured by NHS Wales Shared Services Partnership (NWSSP) — please redirect
your request to shared.services@wales.nhs.uk.

| trust this answers your request for information, however, should you not be satisfied with the
information supplied or the process of supplying it, you have a right to complain and request a review.
Please note that you must submit a request for a review within 40 days of the date of this letter.

You should forward your complaint to:

Mr lan Bevan via FOIL.VUNHST@wales.nhs.uk
Head of Information Governance

Velindre University NHS Trust

2, Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff

CF157QZ

Should you wish to take your complaint further, if you are still unhappy with the decision after review,
you can contact the:

Information Commissioner's Office - Wales
2nd Floor, Churchill House,

Churchill Way,

Cardiff,

CF10 2HH

Telephone: 0330 414 6421

email: wales@ico.org.uk

Yours sincerely

Non Gwilym

Interim Director of Corporate Governance
Velindre University NHS Trust

2 Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff

CF157Qz
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