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Date: 20th February 2026 
Ref: CORP 25/26 - 256 

Dear  
 
Freedom of Information request: Information Governance Structure (CORP 25/26 – 253) 
 
Thank you for your request for information which the Trust received on 3rd February 2026. 
 
Your Request: 

1. The job descriptions and person specifications for any Information Governance or Freedom 
of Information related roles within your health board for bands 4, 5 and 6. 

2. The structure of your information Governance team, including the amount of staff in each 
banded position. E.g. information Governance manager band 8b (x1), information 
governance officer band 5 (X3) 

3. If 2 is not possible, then the general structure of your information Governance teams. E.g. 
information Governance manager, support officer, FOI lead. 

4. If 2 and 3 are not possible, then the number of staff overall within your information 
Governance department. E.g., there are 10 people within the Information Governance 
department. 
 

Please find the Trust’s response below: 
 
Appendix 1 below contains the Senior Information Governance Officer job description and 
Information Governance team structure. 
 
Additionally, the job description for the Freedom of Information and Compliance Officer position is 
included. This role sits within the Corporate Governance team. 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a review. 
Please note that you must submit a request for a review within 40 days of the date of this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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Should you wish to take your complaint further, if you are still unhappy with the decision after review, 
you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
 





Assist in the development and embedding of “Data Protection by Design and Default” to enable the Trust to comply with applicable Data Protection 
Legislation, Codes of Practice, ICO Guidance and Trust Policy.  Achievement will be the management of the Data Protection Impact Assessment (DPIA) 
process, maintenance of the DPIA register and working with and alongside non-IG colleagues to enable them to complete DPIA’s compliantly.   
 
The Incumbent will also be required to conduct audits of IG compliance across the Service areas within the Trust.  The audits are required to be conducted 
line with the requirements of applicable Data Protection legislation, Codes of Practice, ICO Guidance and Trust Policy.  The detailed elements of the audit 
work will require the incumbent to work with Service leads in the effective delivery of the Audits with, where necessary, the support of the Head of 
Information Governance.  The Incumbent will be required to submit formal Audit reports for approval to the Head of Information Governance and on 
occasion to brief the contents of the report to Service area leads.  
 
The Incumbent will be required to conduct simple IG investigations in the DATIX system where potential data breaches have been reported.  They will also 
be required to support the Head of IG in more complex incident investigations from time to time.   
 
The need for effective communication is a key skill required for the role.  The Incumbent will be required to support accurate flows of information fostering 
effective working relationships in relation to Information Governance for the Trust.    
 
They will be required to positively engage with stakeholders in the delivery of key tasks associated with the role, ensuring that tight deadlines are adhered 
to. A wide range of differing forms of communication will be utilised dependent on the circumstances, which will include verbal, written and electronic 
communication.   
 
It will entail the need to produce and present concise yet detailed reports, statistical information, proformas and templates.  The Incumbent will be required 
to recognise difficulties when they occur and be able to select the most appropriate form of communication most likely to generate understanding.   
 
The incumbent will be required to provide often complex information on projects which will include the need to effectively communicate with colleagues on 
work delivery, including the ability to negotiate and motivate.     
 
In terms of training, the incumbent is expected to maintain currency on their own training via the Electronic Staff Record platform and to encourage 
colleagues to maintain their own currency in IG.  They will deliver training and awareness in Information Governance in accordance with the Training 
framework and direction from the Head of Information Governance.  They will update and maintain the Trust’s IG Training records that are outside the ESR 
platform and present the data for further analysis s required.   
 
Communicate programme and project related information to Senior Managers and/or staff, identifying areas where there may be barriers and escalating 
these when required. 
 
Motivate, support and influence key stakeholders to ensure timely completion of IG related documentation/processes and aid development. 
 
Motivate, encourage, and offer support to work stream leads and IG colleagues, prioritising workload accordingly. 
 
Where requested present information and reports to relevant Programme Boards and work streams, with the ability to provide oral updates on progress on 
IG related matters associated with the Programme/Work Stream. 











Governance and Chief of Staff. This will involve pulling together information from a number of sources, analysing and summarising information, and 
providing explanations where the use of an FOIA/EIR exemption/exception is necessary. 

• Responsible for reviewing current systems and processes for maintaining compliance with the Freedom of Information Act and its associated 
Environmental Information Regulations, identifying and making recommendations on ways in which they could be improved.  

• The post holder will work with the Director of Corporate Governance & Chief of Staff to ensure implementation and further development of the 
organisational approach and processes in relation to compliance with the Freedom of Information Act and the associated Environmental Information 
Regulations, updating of the Trust’s FOI Publication Scheme to reflect any changes. 

• Provide advice, support, clarification and assistance to staff across all departments and divisions of the Trust in relation to FOI/EIR. Assisting those 
who are contributing to requests for information to ensure that the information that is provided meets the requirements of the Act/EIR. 

• The post holder will apply analytical skills to identify trends in information requests and establish whether information requested could be more readily 
available in the future. 

• Seek appropriate advice, guidance and training from the Trust’s Head of Information Goverance in relation to FOIA/EIR/UK GDPR matters should 
there be a need to do so. 

• The post holder will support the Trust Head of Information Governance by providing timely and accurate FOIA/EIR data to enable the annual completion 
of the FOIA/EIR section of the annual Information Governance Toolkit 

• Develop, manage and update the Trust’s FOI Publication Scheme, including development and maintenance of an FOI Disclosure Log. 
• Compile and produce reports with regard to FOI requests and compliance with the FOIA for the Executive Management Board and Trust Audit 

Committee. 
• Provide regular, accurate and timely reports on FOIA/EIR requests received by the Trust as mandated by the Welsh Government 
• The post holder will be expected to work in a pro-active manner across the Trust. 
• The post holder will be expected to seek advice when necessary but will be responsible for managing own area of work. 
• The post holder will be expected to work collaboratively with other NHS Wales FOI Officers in determining approved common responses to “round 

robin” requests made to NHS Wales under FOIA/EIR 
• Represent the Director of Corporate Governance and Chief of Staff in their absence at meetings of the FOIA All Wales Group. 

 
Corporate Governance and Compliance 

• The post holder will support the Head of Corporate Governance with changes in statutory legislation and guidance for the development and 
monitoring of Governance policies, procedures, protocols and safe systems of work and support managers in the implementation of these. 

• Work collaboratively with operational delivery teams and corporate central functions to develop and maintain the Trust’s legislative and regulatory 
assurance framework to provide the Board, through the Audit Committee, mapping assurance on the Trust’s compliance with legislation and 
regulation ensuring areas of concern are aligned with the risk management process. This could include but is not exclusive to inquiry preparedness, 
Ministerial Directions, Welsh Health Circulars etc. 

• Support the Governance Function in its Covid-19 Inquiry preparedness working closely with colleagues across the Trust and externally with 
appointed legal advisors, this could include gathering evidence to support the inquiry. 

• The post holder will support the Head of Corporate Governance in maintaining a robust Declarations of Interest, Gifts, Hospitality & Sponsorship 
process within the Trust ensuring compliance with the Standards of Behaviour Framework Policy and providing advice and guidance across the 
Trust.  This will include being the first review of the submissions, identifying any omissions and dealing with any discrepancies prior to submitting to 
the Head of Corporate Governance for approval. 

• Draft Board and Committee level reports in relation to the Trust’s legislative and regulatory assurance framework and Standards of Behaviour i.e. 
Declarations of Interest. 


















