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Date: 2nd April 2026 
Ref: CORP 26/27 - 002 

Dear xxx 
 
Freedom of Information request: Rostering (CORP 26/27 – 002) 
 
Thank you for your request for information which the Trust received on 1st April 2026. 
 
Your Request: 
 

1. Please provide the rostering solution used for the below staffing groups. Where more 
than one supplier is used for each staff group, please provide the name of each supplier. 
• Medical & Dental 
• Nursing & Health Care Assistants 
• Scientific, Therapeutic & Technical Staff including of Allied Health Professionals 
• Administration and Estates 

2. Please list below the staffing groups where e-rostering is currently live and being used? 
3. Please tick the below Medical Specialities that are currently rostered on the system 

• General Medicine 
• General Surgery 
• Anaesthetics 
• Obstetrics and Gynaecology 

4. What percentage of workforce are rostered on the system? Please list the percentages 
by the staffing groups listed below- 
• Medical & Dental 
• Nursing & Health Care Assistants 
• Scientific, Therapeutic & Technical Staff including of Allied Health Professionals 
• Administration and Estates 

5. What is the contract start date for your rostering supplier/suppliers? Please list the name 
of the supplier and contract start date. 

6. What is the contract end date for your rostering supplier/suppliers? Please list the name 
of the supplier and contract end date. 

7. What was the annual cost of your rostering supplier/ suppliers for the financial year 
25/26 (April 2025 - March 2026)? 
 

Please find the Trust’s response below: 
 
1. Please provide the rostering solution used for the below staffing groups. Where more 

than one supplier is used for each staff group, please provide the name of each supplier. 
• Medical & Dental 

- Not Applicable 
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• Nursing & Health Care Assistants 
- Velindre Cancer Service; Loop (Formerly Allocate) 
- Welsh Blood Service; E-Rostering (ERS) 

• Scientific, Therapeutic & Technical Staff including of Allied Health Professionals 
- Not applicable 

• Administration and Estates 
- Not applicable 

 
2. Please list below the staffing groups where e-rostering is currently live and being used? 
 
The Trust only uses e-rostering for Nursing and Health Care Assistants. 
 
3. Please tick the below Medical Specialities that are currently rostered on the system 

• General Medicine 
- Not applicable 

• General Surgery 
- Not applicable 

• Anaesthetics 
- Not applicable 

• Obstetrics and Gynaecology 
- Not applicable 
 

4. What percentage of workforce are rostered on the system? Please list the percentages 
by the staffing groups listed below- 
• Medical & Dental 

- Not applicable 
• Nursing & Health Care Assistants – approximately 75%. 
• Scientific, Therapeutic & Technical Staff including of Allied Health Professionals 

- Not applicable. 
• Administration and Estates 

- Not applicable 
 

5. What is the contract start date for your rostering supplier/suppliers? Please list the 
name of the supplier and contract start date. 

 
Loop (formerly Allocate) – January 2026 
ERS – not applicable (in-house solution) 

 
6. What is the contract end date for your rostering supplier/suppliers? Please list the name 

of the supplier and contract end date. 
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Loop (formerly Allocate) – January 2030, with option to extend for 2x further 24-month periods. 
ERS – not applicable (in-house solution) 
 
7. What was the annual cost of your rostering supplier/ suppliers for the financial year 

25/26 (April 2025 - March 2026)? 
 

All-Wales national contract via NHS Shared Services Partnership (NWSSP) – 
shared.services@wales.nhs.uk 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
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Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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