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Dear xxx

Freedom of Information request: C. difficile Infection Information (CORP 25/26 — 124)

Thank you for your request for information which the Trust received on 5" September 2025.
Your Request:

What information material do you provide to patients diagnosed with C. difficile infection in
your care?

Please find the Trust’s response below:

Patients at Velindre University NHS Trust who are diagnosed with C difficile are provided with the
following leaflet:
https://publichealthwales.nhs.wales/services-and-teams/antibiotics-and-infections/infection-
prevention-control/resources-for-healthcare-professionals/clostridioides-difficile/leaflets/c-diff-
information-digital/

| trust this answers your request for information, however, should you not be satisfied with the
information supplied or the process of supplying it, you have a right to complain and request a
review. Please note that you must submit a request for a review within 40 days of the date of this
letter.

You should forward your complaint to:

Mr lan Bevan via FOl.VUNHST@wales.nhs.uk
Head of Information Governance

Velindre University NHS Trust

2, Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff / Caerdydd

CF157QZ

Should you wish to take your complaint further, if you are still unhappy with the decision after
review, you can contact the:

Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
Velindre University NHS Trust is happy to receive communication in Welsh or English.
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Ymddiriedolaeth GIG

Prifysgol Felindre

Velindre University

NHS Trust

Information Commissioner's Office - Wales

2nd Floor,

Churchill House,
Churchill Way,

Cardiff,

CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely

Non Gwilym

Interim Director of Corporate Governance
Velindre University NHS Trust
2 Charnwood Court

Heol Billingsley
Parc Nantgarw

Cardiff

CF157QZ
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Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.

Velindre University NHS Trust is happy to receive communication in Welsh or English.

B& hyderus o
BFS ran anabledd

ARWEINYDD

32 disability
BB confident

LEADER

...........
COVENANT

PROUDLY
SUPPORTING
THOSE WHO SERVE.

FALCH O GEFNOGI'R
RHAI SY’'N GWASANAETHU.

PRIDE

INVETERANS
STANDARD

FIGHTING WITH PRIDE


https://velindre.nhs.wales/
mailto:wales@ico.org.uk

