
Pencadlys Ymddiriedolaeth GIG Prifysgol Felindre 

Velindre University NHS Trust Headquarters 

2 Cwrt Charnwood 

Heol Billingsley 

Parc Nantgarw 

Caerdydd/Cardiff 

CF15 7QZ 

Ffôn/Phone : (029) 20196161 

https://velindre.nhs.wales 
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Date: 24th April 2025 
Ref:  CORP 2025 - 071 

Dear xxx 
 
Freedom of Information request: Clinical System Request 2025 (CORP 2025 – 071) 
 
Thank you for your request for information which the Trust received on 27th March 2025. 
 
Your Request: 

Could you update the expiry date for the following systems: 

• Document Management: Q-Pulse (QMS) – Expiry: 

• Document Management: Digital Health and Care Wales (ABM DMS) – Expiry: 

• Video Consultation: Attend Anywhere (Attend Anywhere) – Expiry: 
 
Regarding your Diagnostic imaging/ PACS/ Pathology PACS (Fuji – PACS/Synapse) you 
stated that the system was due to be replaced by Philips PACS system and the 
deployment of the new system was March 2025. Has the new system been deployed? If 
yes, could you provide the contract start and end dates? 
 
Can you please provide your trust’s IT spend for the financial year 2023-24? 
 
Definition: Please include in your IT spend calculation the revenue and capital cost of your 
IT staff, Software, Services, Hardware, Communication equipment and Other IT spend for 
the requested financial year. 

 
Please find the Trust’s response below: 
 
Could you update the expiry date for the following systems: 

• Document Management: Q-Pulse (QMS) – Expiry: As advised in our response CORP 2025 
– 033; this is now Ideagen, expiry 2027. 

• Document Management: Digital Health and Care Wales (ABM DMS) – Expiry:  As 
advised in our response CORP 2025 – 033; expiry September 2024, managed under annual 
SLA. 

• Video Consultation: Attend Anywhere (Attend Anywhere) – Expiry: Recently renewed to 
June 2026. 

 
Regarding your Diagnostic imaging/ PACS/ Pathology PACS (Fuji – PACS/Synapse) you 
stated that the system was due to be replaced by Philips PACS system and the 
deployment of the new system was March 2025. Has the new system been deployed? If 
yes, could you provide the contract start and end dates?  
 
This is now due for deployment June 2025. 
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Can you please provide your trust’s IT spend for the financial year 2023-24? 
 
Total IT Spend across the Trust (Excluding NWSSP) for 2023/24 was: £7.611m  
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, Churchill House 
Churchill Way 
Cardiff 
CF10 2HH 
Telephone: 0330 414 6421 
Email: wales@ico.org.uk  

 
Yours sincerely 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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