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Date: 8th August 2025. 
Ref:  CORP 25/26 - 101 

 
Dear xxx 
 
Freedom of Information request: Continence and Stoma Care Agreements (CORP 25/26 – 
101) 
 
Thank you for your request for information which the Trust received on 29th July 2025. 
 
Your Request: 

 
1. Do you have Continence and/or Stoma sponsorship agreement (or agreements) in 

place across your Trusts’ different hospital sites? If your hospital sites have different 
agreements please answer the below questions separately.  

2. We appreciate some agreements span Acute, Community, Mental Health and Primary 
Care Service providers. Which NHS organisations and/or hospital sites is this 
applicable too?  

3. When was it launched and when will it be up for renewal?  
4. Who is the provider?  
5. Across the full contract length, what is the value?  
6. Can you share the procurement notice?  
7. How many nurses were provided? If yes, what band and FTE?  
8. Are their honorary contracts provided? If yes, what band and FTE?  
9. What other incidentals were included in the tender? Including but not limited to; 

training, IT, vehicles, grants, travel etc  
10. What KPIs are included in the agreement and how is success measured?  
 

Please find the Trust’s response below: 
 
The Trust does not have Continence or Stoma sponsorship agreements; therefore the questions 
are not applicable. 
 
Velindre University NHS Trust is a nationally recognised specialist centre of excellence for the 
provision of non-surgical oncology including radiotherapy and chemotherapy; specialist palliative 
care; blood transfusion; specialist immunohaematology; antenatal blood testing reference work; 
and transplant immunology. The Trust provides a range of specialist non-surgical oncology 
services to approximately 1.5 million people of South-East Wales, and to the whole of Wales for 
some services, working in partnership with the hospitals managed by the Local Health Boards. 
The Welsh Blood Service collects processes and delivers blood and blood products to hospitals 
across Wales. 

https://velindre.nhs.wales/


Pencadlys Ymddiriedolaeth GIG Prifysgol Felindre 

Velindre University NHS Trust Headquarters 

2 Cwrt Charnwood 

Heol Billingsley 

Parc Nantgarw 

Caerdydd/Cardiff 

CF15 7QZ 

Ffôn/Phone : (029) 20196161 

https://velindre.nhs.wales 

 

 

Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg. 
Velindre University NHS Trust is happy to receive communication in Welsh or English. 

 

 

I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor 
Churchill House 
Churchill Way 
Cardiff 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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