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Date: 24th January 2025 
Ref:  CORP 2025 - 001 

Dear xxx 
 
Freedom of Information request: IT Contracts request (CORP 2025 – 001) 
 
Thank you for your request for information which the Trust received on 3rd January 2025 
 
Your Request: 

1. What current web filter is in place and when this contract is due to expire? 
2. What current security awareness training is in place and when this contract is due to 

expire? 
3. Lastly, can you please confirm what reseller the trust used to purchase their web filter and 

security awareness training technologies? 
 

Please find the Trust’s response below: 
 
1. What current web filter is in place and when this contract is due to expire? 
 

The Trust is applying an exemption under Section 31(1)(1) Freedom of Information Act 2000 
(Law Enforcement). The application of the exemption is because the Trust assesses that 
disclosure of the information would likely put Trust systems at risk of an attack.  
As Section 31 is a qualified exemption, it is subject to a public interest test for determining 
whether to release the information. The Trust has considered the following:  
 

Factors in favour of disclosure:  

• Evidences the Trust’s transparency and accountability.  

• Reassures the public that the Trust’s systems are secure.  

• Provides information about how effective the security systems are.  
 

Factors in favour of withholding:  

• The public interest in crime prevention and putting the Trust’s systems at risk of an 
attack.  

• Public interest in avoiding disruption to public services.  

• Public interest in the Trust avoiding the costs associated with any attacks on security.  
 

The Trust believes that the balance of public interest lies in upholding the exemption and 
withholding the information requested. 

 

2. What current security awareness training is in place and when this contract is due to 
expire? 

 
All training was created and is undertaken in-house. 
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3. Lastly, can you please confirm what reseller the trust used to purchase their web filter 

and security awareness training technologies? 
 

As per question 1, the Trust is applying an exemption under Section 31(1)(1) Freedom of 
Information Act 2000 (Law Enforcement). 

 

I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff, CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor Churchill House 
Churchill Way 
Cardiff, CF10 2HH 
Telephone: 0330 414 6421 / email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff, CF15 7QZ 
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