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Date: 16th September 2024. 
Ref:  CORP 2024 - 177 

Dear xxx 
 
Freedom of Information request: Mobile Phone contracts (CORP 2024 – 177) 
 
Thank you for your request for information which the Trust received on 3rd August 2024. 
 
Your Request: 

If there is more than one provider, please split all the information including the annual 
average spend, number of connections, duration, contract dates and internal contact 
details.  

1) Network Provider(s) - Please provide me with the network provider name e.g., EE, 
Telefonica, Vodafone, Three 

2) Annual Average Spend for each Network Provider - If this is a new contract, can 
you please provide the estimated annual spend. 

3) Number of Connections- Number of connections for each network provider. 
(Number of voices only devices, voice and data devices, data only devices) 
please provide me with the breakdown and not the overall total. 

4) Duration of the contract- please state if the contract also includes contract 
extensions for each provider. 

5) Contract Start Date- please can you provide me with the start date of the signed 
agreement. Please do not provide me with the framework contract date I require the 
contract dates of the signed agreement. (if there are multiple start dates, could 
you please provide me with the earliest date for each provider) 

6) Contract Expiry Date- please can you provide me with the expiry date of the signed 
agreement. Please do not provide me with the framework contract date. I require 
the contract dates of the signed agreement. If the contract is rolling, please state. 

7) Contract Review Date- Please can you provide me with a date when the 
organisation plans to review this contract. 

8) The person in the organisation responsible for this particular contract. Can you 
send me the full contact details Contact Name, Job Title, Contact Number and 
direct email address for each network provider? If full contact details cannot be 
provided, please send me their actual job title. 

9) 9.If the mobile phone contract is provided by a managed contract, please provide 
me with the actual name of the network provider along with the number of 
connections and the internal contact from within the organisation responsible for 
this contract. 

10) Is this contract part of an aggregation exercise? 
  
Please can you provide me with the latest information- If the organisations are currently 
out to tender, please can you also state the approx. date of the award along with the 
information above. 
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 Also, if the contract in the response has expired/rolling please can you provide me with 
further information if available of the organisation's plans going forward with regards to 
mobiles and the contract status? 
  
If this contract was awarded within the past three months, can you please provide me with 
a shortlist of suppliers that bid on the contract? 
 

Please find the Trust’s response in Appendix 1 below. 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff, CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, Churchill House 
Churchill Way 
Cardiff CF10 2HH 
Telephone: 0330 414 6421 / email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff   CF15 7QZ 
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APPENDIX 1 
 

1. Network Provider(s) - Please provide me with the network provider name e.g., EE, Telefonica, Vodafone, Three BT EE 

2. Annual Average Spend for each Network Provider - If this is a new contract, can you please provide the 
estimated annual spend. 

£4.5k 

3. Number of Connections- Number of connections for each network provider. (Number of voices only devices, 
voice and data devices, data only devices) please provide me with the breakdown and not the overall total. 

173 

4. Duration of the contract- please state if the contract also includes contract extensions for each provider. 3 years 

5. Contract Start Date- please can you provide me with the start date of the signed agreement. Please do not 
provide me with the framework contract date I require the contract dates of the signed agreement. (if there are 
multiple start dates, could you please provide me with the earliest date for each provider) 

Feb-24 

6. Contract Expiry Date- please can you provide me with the expiry date of the signed agreement. Please do not 
provide me with the framework contract date. I require the contract dates of the signed agreement. If the contract 
is rolling, please state. 

Feb-27 

7. Contract Review Date- Please can you provide me with a date when the organisation plans to review this 
contract. 

Dec-26 

8. The person in the organisation responsible for this particular contract. Can you send me the full contact details 
Contact Name, Job Title, Contact Number and direct email address for each network provider? If full contact 
details cannot be provided, please send me their actual job title. 

Head of Digital 
Infrastructure * 

9. If the mobile phone contract is provided by a managed contract, please provide me with the actual name of the 
network provider along with the number of connections and the internal contact from within the organisation 
responsible for this contract. 

n/a 

10. Is this contract part of an aggregation exercise? n/a 

Please can you provide me with the latest information- If the organisations are currently out to tender, please can 
you also state the approx. date of the award along with the information above. 

n/a 

Also, if the contract in the response has expired/rolling please can you provide me with further 
information if available of the organisation's plans going forward with regards to mobiles and the contract status? 

n/a 

If this contract was awarded within the past three months, can you please provide me with a shortlist of suppliers 
that bid on the contract? 

n/a 

 
*The Trust has a legal obligation to comply with the Data Protection Act 2018 and the retained EU GDPR 679/2016 (known as UK 
GDPR). As you have requested information about someone other than yourself, the Trust has applied an Absolute Exemption under 
Section 40(1) and (2)(a) of the Freedom of Information Act 2000 which states: 
(1) Any information to which a request for information relates is exempt information if it constitutes personal data of which the 

applicant is the data subject. 
(2) Any information to which a request for information relates is also exempt information if - 

(a) it constitutes personal data which does not fall within subsection (1) 


