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Date: 28 November 2024
Ref: CORP 2024 - 205

Dear xxx

Freedom of Information request: Digital Infrastructure (CORP 2024 — 205)

Thank you for your request for information which the Trust received on 22" October
2024.

Your request and the Trust’s response can be found in Appendix 1 below.

| trust this answers your request for information, however, should you not be satisfied
with the information supplied or the process of supplying it, you have a right to complain
and request a review. Please note that you must submit a request for a review within 40
days of the date of this letter.

You should forward your complaint to:

Mr lan Bevan via FOI.VUNHST @wales.nhs.uk
Head of Information Governance

Velindre University NHS Trust

2, Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff / Caerdydd

CF157Qz

Should you wish to take your complaint further, if you are still unhappy with the decision
after review, you can contact the:

Information Commissioner's Office - Wales
2nd Floor

Churchill House

Churchill Way

Cardiff

CF10 2HH

Telephone: 0330 414 6421

email: wales@ico.org.uk
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/4
M hyderus o mals
O ran anabledd SUBPORING P RI D E
CVFLOGWR S THOSE WHO SERVE. NVETERANS
a0 disability AT Sy VA AN AL STANDARD
B confident FIGHTING WITH PRIDE
s EMPLOYER =


https://velindre.nhs.wales/
mailto:FOI.VUNHST@wales.nhs.uk
mailto:wales@ico.org.uk

Pencadlys Ymddiriedolaeth GIG Prifysgol Felindre
w Velindre University NHS Trust Headquarters
2 Cwrt Charnwood

Q GIG Ymddiriedolaeth GIG

0’“@ “wrn | Prifysgol Felindre Gwasanaeth Gwoed Cymru 4o o) ey
~' 7 NHS | Velindre University Parc Nantgarw
b wALES | NHS Trust Caerdydd/Cardiff

CF157Qz
v Canolfan Ganser Felindre  Ffon/Phone : (029) 20196161
Velindre Cancer Centre .
https://velindre.nhs.wales

Yours sincerely

Non Gwilym

Interim Director of Corporate Governance
Velindre University NHS Trust

2 Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff

CF157Qz
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APPENDIX 1

The Trust is applying an Exemption under Section 31 of the Freedom of Information Act 2000

(Law Enforcement) due to the need for the Trust to detect and prevent crime. The application of
the Exemption is because the Trust assesses that disclosure of the information would put Trust
systems at risk of a Cyber Attack by Cyber Criminals.

Smartphones 3 150 Samsung £0 n/a n/a Capital
spend
Laptops 25 1658 Dell £94,000 n/a n/a Capital
spend
PCs 2.5 673 Dell £0 n/a n/a Capita
spend
Tablets 3 220 Apple £7,500 n/a n/a Capital
spend
Other (please specify):

DEFINITION: Web hosting is an
online service that makes your
website's content accessible on the
internet. When you purchase a
hosting plan, you are renting space
on a physical server to store all the
website's files and data.

Rackspace

Approx. £7,500 per
annum

n/a - rolling

None




APPENDIX 1

DEFINITION: A data warehouse is a
central repository of information that
can be analyzed to make more
informed decisions. Data flows into a
data warehouse from transactional
systems, relational databases, and
other sources, typically on a regular
cadence.

Capital Purchased

Dell (VX Rails) £0k Mar-27 in year 21/22

DEFINITION: The single point of
contact between the service provider
and the users. A typical service desk
manages incidents and service
requests, and also handles
communication with the users

Halo ITSM £36k per annum Sep-26

DEFINITION: a service provided by
a company to help customers when
they have problems with products
they have bought

n/a n/a n/a n/a




