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Date: 22nd May 2024 
Ref:  CORP 2024 - 103 

Dear xxx 
 
Freedom of Information request: Multi-Functional Devices (CORP 2024 – 103) 
 
Thank you for your request for information which the Trust received on 21st May 2024. 
 
Your Request: 

1. Who is your current Multi-functional and printer supplier? 
2. Are they leased or purchased? 
3. How many MFD’s do you have? 
4. How many printers do you have? 
5. When does your current contract expire and are there any extensions? 
6. What is the annual volumetric data (split by Annual Mono and Annual Colour print)? 
7. What print management software do you use? 
8. What document management software do you use? 
9. What manufacturer do you use for high-volume printing and how many devices? 
10. What large format/wide format printing devices do you use? 
11. How many large format/wide format printing devices do you have? 
12. What framework or route to market does the university prefer for MFD’s?  
13. What department is managing the contract and who is the decision-maker? 
 

Please find the Trust’s response below: 
 
1. Who is your current Multi-functional and printer supplier – Konica Minolta 
2. Are they leased or purchased – Leased 
3. How many MFD’s do you have – 95 
4. How many printers do you have – 166 
5. When does your current contract expire and are there any extensions – 65% expired, 

remainder contracts are due for renewal in the next 2 years. 
6. What is the annual volumetric data (split by Annual Mono and Annual Colour print) - 

Mono = 2,449572; Colour = 2,620,380 
7. What print management software do you use - YSOFT SAFEQ 
8. What document management software do you use - QPULSE / SharePoint / National 

DMS 
9. What manufacturer do you use for high-volume printing and how many devices - 

Konica Minolta 62 
10. What large format/wide format printing devices do you use - Epson 
11. How many large format/wide format printing devices do you have – 1 
12. What framework or route to market does the university prefer for MFD’s – Crown 

Commercial Services 
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13. What department is managing the contract and who is the decision-maker – Our 
Digital Services department manage the contract.  

 
With regards to the individual, the Trust has a legal obligation to comply with the Data 
Protection Act 2018 and the retained EU GDPR 679/2016 (known as UK GDPR). As you 
have requested information about someone other than yourself, the Trust has applied an 
Absolute Exemption under Section 40(1) and (2)(a) of the Freedom of Information Act 2000 
which states: 

(1) Any information to which a request for information relates is exempt information if it 
constitutes personal data of which the applicant is the data subject. 

(2) Any information to which a request for information relates is also exempt information 
if - 
(a) it constitutes personal data which does not fall within subsection (1) 

 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of 
this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  
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Yours sincerely 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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