
Pencadlys Ymddiriedolaeth GIG Prifysgol Felindre 

Velindre University NHS Trust Headquarters 

2 Cwrt Charnwood 

Heol Billingsley 

Parc Nantgarw 

Caerdydd/Cardiff 

CF15 7QZ 

Ffôn/Phone : (029) 20196161 

https://velindre.nhs.wales 

 

 

Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg. 
Velindre University NHS Trust is happy to receive communication in Welsh or English. 

 

 

Date: 22nd May 2024 
Ref:  CORP 2024 - 101 

Dear xxx 
 
Freedom of Information request: General Ward Monitoring (CORP 2024 – 101) 
 
Thank you for your request for information which the Trust received on 13th May 2024. 
 
Your Request: 

• Hospital Name 
• Hospital Postcode 
• General ward monitoring OEM 
• Model 
• Installation date (Please provide year of installation, where various please provide 

number installed within each specific year) 
• How many beds in your general ward 
• Is your general ward monitor connected to an EPR  
• Who is your EPR supplier  

 
System Definitions:  
EPR – An electronic patient/health record is a digital version of a patient's paper chart.  
OEM – original equipment manufacturer e.g. Philips  
General Ward monitoring – A general ward monitor also known as a vital signs monitor or 
a spot check monitor is typically used to track a patients vital signs and overall wellbeing 
sporadically. A few examples of such include Philips EarlyVue VS30, Mindray VS900 and 
GE Portratin VSM.  
 

Please find the Trust’s response below: 
 

• Hospital Name - Velindre Cancer Centre 

• Hospital Postcode – CF14 2TL 

• General ward monitoring OEM – MINDRAY, WELCH ALLYN, RUDOLF RIESTER 
GMBH 

• Model – VS600, SPOT 420 SERIES, SPOT 42NOB-E4, 53N00-E4, RI-VITAL 

• Installation date (Please provide year of installation, where various please provide 
number installed within each specific year) - 2005 – 2; 2006 –1; 2008 – 1; 2009 – 1; 
2011 – 2; 2012 – 3; 2013 – 2; 2015 – 1; 2016 – 9; 2020 – 16; 2021 -1; 2023 -5. 

• How many beds in your general ward - 30 

• Is your general ward monitor connected to an EPR - No 

• Who is your EPR supplier – N/A 
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I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of 
this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor 
Churchill House 
Churchill Way 
Cardiff 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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