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Date: 18th June 2024 
Ref:  CORP 2024 - 113 

 
Dear xxx 
 
Freedom of Information request: Use of Insourcing (CORP 2024 - 113) 
 
Thank you for your request for information which the Trust received on 7th June 2024. 
 
Your Request: 
 

1. What was the Trust's total insourcing spend for the financial year 2023-
2024? 

2. Which specialties did the Trust use insourcing for, and which insourcing providers 
were used for each of these specialties? 

3. Does the Trust currently have any live insourcing contracts with suppliers, and if so, 
which specialties and suppliers are these with? 

 
FYI: 'Insourcing' refers to the employment of a 3rd party organisation to perform clinical 
services on NHS Trust sites. For example, Dermatology outpatient clinics, theatres, etc. 
 

Please find the Trust’s response below: 
 
There was no insourcing spend for the Trust in 2023-2024. 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of 
this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
 

https://velindre.nhs.wales/
mailto:FOI.VUNHST@wales.nhs.uk
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Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor 
Churchill House 
Churchill Way 
Cardiff 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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