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Date: 5th February 2024 
Ref:  CORP 2024 - 006 

Dear xxxxx 

Freedom of Information request: Signage (CORP 2024 – 006) 

Thank you for your request for information which the Trust received on 12th January 
2024 

Your Request: 
Who is your current signage supplier? 
Is there a current contract running for signage supply? 
Do you tender for your signage?  
If so when is the tender up for renewal? 
Which tender portal do you use? 
Do you use the NHS-SBS purchasing portal? 
If not, which purchasing portal do you use? 
What do we need to do to be included on future signage 
tenders/opportunities? 

Please find the Trust’s response below: 

Velindre Welsh Blood Service 

Signage Supplier There are two used: 
- Genesis
- Griffiths Signs

There are two used: 
- Genesis
- Dragon Signs

Is there a contract in place? No contract in place No contract in place 

Do you tender signage? No No 

When is the tender up for renewal? N/A N/A 

Which tender portal is used? N/A N/A 

Do you use the NHS-SBS 
purchasing portal? 

No No 

If not, which purchasing portal is 
used? 

Procured through 
NWSSP 

Procured through 
NWSSP 

To be included on future signage 
tenders 

Required to be a 
nominated supplier with 
Procurement* 

Required to be a 
nominated supplier 
with Procurement* 

We refer you to the NHS Wales Shared Services Partnership (NWSSP) website 
regarding procurement- https://nwssp.nhs.wales/about-us/our-suppliers/ 

https://velindre.nhs.wales/
https://nwssp.nhs.wales/about-us/our-suppliers/
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I trust this answers your request for information, however, should you not be satisfied 
with the information supplied or the process of supplying it, you have a right to 
complain and request a review. Please note that you must submit a request for a 
review within 40 days of the date of this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
Tel / Ffon - 029 20196161 

  
Should you wish to take your complaint further, if you are still unhappy with the 
decision after review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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