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Date: 16th September 2024 
Ref: CORP 2024 - 170 

Dear xxx 
 
Freedom of Information request: Clinical Temporary Nursing Agency Recruitment (CORP 
2024 – 170) 
 
Thank you for your request for information which the Trust received on 22nd August 2024. 
 
Your Request: 

1) Contact Information for PSL Management to supply your NHS Trust Nursing Staff: 
a. The name, job title, email address, and phone number of the individual(s) 

responsible for the person that deals with onboarding framework approved 
temporary nursing staffing agencies at your trust. If there are different contacts for 
various departments, please provide the relevant contact information for each. 

b. If the Trust utilizes NHS Professionals (NHSP) or an equivalent master 
vendor/neutral vendor, please include the contact details (name, job title, email 
address, and phone number) of the individual(s) responsible for onboarding third-
party suppliers to the Trust via these vendors. 

2) Process for Applying to the PSL for temporary nursing: 
a. Information on the process, criteria, and requirements for clinical agency suppliers 

to be considered and added to the NHS Trust’s Preferred Suppliers List. 
3) Which Clinical Agency Staffing Framework is being used by the Trust for nursing? E.g. 

RM6281/HTE 
 
Please find the Trust’s response below: 
 

1) Contact Information for PSL Management to supply your NHS Trust Nursing Staff: 
a. The name, job title, email address, and phone number of the individual(s) 

responsible for the person that deals with onboarding framework approved 
temporary nursing staffing agencies at your trust. If there are different 
contacts for various departments, please provide the relevant contact 
information for each. 

b. If the Trust utilizes NHS Professionals (NHSP) or an equivalent master 
vendor/neutral vendor, please include the contact details (name, job title, 
email address, and phone number) of the individual(s) responsible for 
onboarding third-party suppliers to the Trust via these vendors. 

 
The Trust has a legal obligation to comply with the Data Protection Act 2018 and the retained 
EU GDPR 679/2016 (known as UK GDPR). As you have requested information about 
someone other than yourself, the Trust has applied an Absolute Exemption under Section 
40(1) and (2)(a) of the Freedom of Information Act 2000 which states: 
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(1) Any information to which a request for information relates is exempt information if 
it constitutes personal data of which the applicant is the data subject. 

(2) Any information to which a request for information relates is also exempt 
information if - 

(a) it constitutes personal data which does not fall within subsection (1) 
 

Please note, the Trust does not use a Master or Neutral vendor. Vendors are procured from 
the Crown Commercial Services Framework for people resourcing: 
https://www.crowncommercial.gov.uk/agreements/category/hr-and-workforce-
services?statuses%5B0%5D=live 

 
2) Process for Applying to the PSL for temporary nursing: 

a. Information on the process, criteria, and requirements for clinical agency 
suppliers to be considered and added to the NHS Trust’s Preferred Suppliers 
List. 
 

The Trust does not have a PSL. 
 

3) Which Clinical Agency Staffing Framework is being used by the Trust for nursing? 
E.g. RM6281/HTE 

 
The frameworks used are  RM6278, RM6277,  RM6161, RM6288, however there may be 
others utilised under the frameworks pending the needs of the role and a case being 
completed.   

 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 

https://velindre.nhs.wales/
https://www.crowncommercial.gov.uk/agreements/category/hr-and-workforce-services?statuses%5B0%5D=live
https://www.crowncommercial.gov.uk/agreements/category/hr-and-workforce-services?statuses%5B0%5D=live
mailto:FOI.VUNHST@wales.nhs.uk
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Information Commissioner's Office - Wales  
2nd Floor 
Churchill House 
Churchill Way 
Cardiff 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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