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Date: 16th September 2024 
Ref:  CORP 2024 - 146 

 
Dear xxx 
 
Freedom of Information request: Devices and Software (CORP 2024 – 146) 
 
Thank you for your request for information which the Trust received on 2nd August 2024 
 
Please find your request and the Trust’s response in Appendix 1 below. 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  
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Yours sincerely 
 
 
 
 
Non Gwilym 
Interim Director of Corporate Governance  
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
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Q1. Can you please list the number of devices deployed by your organisation for the following?   

Device Type Number of Devices   

Desktop PCs 701   

Laptops 1799   

Mobile Phones 143   

Printers 172   

Multi Functional Devices (MFDs) 81   

Tablets 150   

Physical Servers 120   

Storage Devices (for example: NAS, SAN) 4   

Networking Infrastructure (for example: Switches, Routers, 
Interfaces, Wireless Access Points) 

400+ 
  

Security Infrastructure (for example: Firewalls, Intrusion Detection 
Systems (IDS), Virus Monitoring Tools) 

Not disclosed 
  

      

Q2. Does your organisation plan to procure any of the below 
enterprise applications or software, if yes, please provide 
information in the below format. 
 
Please note, if the applications you're planning to procure are not 
listed below then do mention them separately. 

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Content Management System No No 

Supply Chain Management (SCM) No No 

Inventory Management Software No No 

Enterprise Asset Management (EAM) Software  No No 

Business Intelligence Systems No No 

Other software/apps (mention the name of the software) 
2024/25 figure relates to annual Digital Services budget for 
software licencing, covering wide range of software and other 
digital services. It also includes the annual 'SLA' budget paid to 
DHCW for a range of digital services.   

£1,005,540 Not yet confirmed 

      



 

 

Q3. Do you have any plans to procure End user devices 
(desktop/laptop/tablet/mobile phones etc)? if yes, please provide 
information in the below format. 

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Desktops £82k £80k 

Laptops £510k £500k 

Mobile Phones £1k £1k 

Tablets and Others (Please specify, if Others) None None 

      

Q4. Do you have any plans to procure below services/softwares? if 
yes, please provide information in the below format. 

2024/25 Spend/Budget (£000) 2025/26 Spend/Budget (£000) 

Artificial Intelligence (AI) Yet to be defined Yet to be defined 

Cyber Security Yet to be defined Yet to be defined 

 


