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Date: 13th May 2024 
Ref:  CORP 2024 - 082 

Dear xxx 

Freedom of Information request: Gas & Electric Supplier and EMS (CORP 2024 – 082) 

Thank you for your request for information which the Trust received on 17th April 2024. 

Your Request: 
Gas and Electricity Contracts: 
1) Energy Provider
2) Annual Spend for each provider for the past 3 financial years.
3) Contract Duration (Including any extensions)
4) Contract start date
5) Contract Expiry Date
6) Contract Review Dates
7) Contact details of the person responsible, including job title
8) Total Consumption of Gas, please provide me with the latest figure in cubic metres.
9) Total Consumption of Electricity (NHH), please provide me with the latest figure in kWh for

the past 3 financial years.
10) Total Consumption of Electricity (HH), please provide me with the latest figure in kWh for

the past 3 financial years.

Energy Management System Contract(s) - Contract(s) relating to the organisation’s energy 
management system. An energy management system (EMS) is a system of computer-aided 
tools used by operators of electric utility grids to monitor, control, and optimise the performance 
of the generation or transmission system. 
If the organisation does not have an Energy Management System, please confirm when this 
will be implemented. It would be great if you mention the tentative date/month. 
Energy Management System 
1) Provider name
2) Annual Spend
3) Contract Duration (Including any extensions)
4) Contract Expiry Date
5) Contract start date
6) Contract Review Date
7) Contract Description – A description of the services provided.
8) Brand of the software
9) Total number of meter points for electricity:

a. Non-Half Hourly (NHH) meter points
b. Half Hourly (HH) meter points

10) Total number of Gas meter points
11) Total number of meter points for specialist gases and liquids
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12) Contact details of the person responsible, including job title
Please find the Trust’s response below: 

Please note – our energy contracts are procured by NWSSP (NHS Wales Shared Services 
Partnership. They have provided us with the below answers, however any future related requests 
would need to be directed to NWSSP - shared.services@wales.nhs.uk. 

Gas and Electricity Contracts: 
1) Energy Provider – Gas is provided by Total Energies and electricity is provided by EDF.
2) Annual Spend for each provider for the past 3 financial years – The Trust has only recently

commenced its new energy contracts with EDF and Total Energies on 01.10.2023.
3) Contract Duration (Including any extensions) – 3.5 Years
4) Contract start date – 01.10.2023
5) Contract Expiry Date – Current contract expiry 31.03.2027
6) Contract Review Dates – Monthly
7) Contact details of the person responsible, including job title –
The Trust has a legal obligation to comply with the Data Protection Act 2018 and the retained EU
GDPR 679/2016 (known as UK GDPR). As you have requested information about someone other
than yourself, the Trust has applied an Absolute Exemption under Section 40(1) and (2)(a) of the
Freedom of Information Act 2000 which states:

(1) Any information to which a request for information relates is exempt information if it
constitutes personal data of which the applicant is the data subject.

(2) Any information to which a request for information relates is also exempt information
if—

it constitutes personal data which does not fall within subsection (1) 
8) Total Consumption of Gas, please provide me with the latest figure in cubic metres –

The latest complete total gas consumption for the Trust for the month of January 2024, was
595,593.61 kW-h. This is approximately 56,454.47 m3.

9) Total Consumption of Electricity (NHH), please provide me with the latest figure in kWh
for the past 3 financial years – Total consumption for electricity non-half hourly for financial
years 21/22, 22/23 and 23/24* (*incomplete data) was 495,747.63 kWh

10) Total Consumption of Electricity (HH), please provide me with the latest figure in kWh
for the past 3 financial years – Total consumption for electricity half hourly for financial years
21/22, 22/23 and 23/24* (*incomplete data) was 14,397195.30 kWh

Energy Management System 
1) Provider name - Energy Auditing Agency Limited, TEAM Bureau Service
2) Annual Spend – Total First Years Cost (including setup) £4,173
3) Contract Duration (Including any extensions) – 12 months
4) Contract Expiry Date – 01.12.2024
5) Contract start date – 01.12.2023.
6) Contract Review Date – 30 days prior to contract expiration
7) Contract Description – Invoice checking, validation and cost recovery
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8) Brand of the software – Unknown 
9) Total number of meter points for electricity: 

Non-Half Hourly (NHH) meter points – 4 electricity meter points  
Half Hourly (HH) meter points – 4 electricity meter points 

10) Total number of Gas meter points – 9 gas meter points across Trust sites 
11) Total number of meter points for specialist gases and liquids – N/A 
12) Contact details of the person responsible, including job title -  
The Trust has a legal obligation to comply with the Data Protection Act 2018 and the retained EU 
GDPR 679/2016 (known as UK GDPR). As you have requested information about someone other 
than yourself, the Trust has applied an Absolute Exemption under Section 40(1) and (2)(a) of the 
Freedom of Information Act 2000 which states: 

(1) Any information to which a request for information relates is exempt information if it 
constitutes personal data of which the applicant is the data subject. 

(2) Any information to which a request for information relates is also exempt information 
if— 

it constitutes personal data which does not fall within subsection (1) 
 
I trust this answers your request for information, however, should you not be satisfied with the 
information supplied or the process of supplying it, you have a right to complain and request a 
review. Please note that you must submit a request for a review within 40 days of the date of this 
letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff, CF15 7QZ 
 

Should you wish to take your complaint further, if you are still unhappy with the decision after 
review, you can contact the: 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, CF10 2HH 
Telephone: 0330 414 6421 / email: wales@ico.org.uk  
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Yours sincerely 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ 
 

https://velindre.nhs.wales/

