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Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg. 
Velindre University NHS Trust is happy to receive communication in Welsh or English. 

Date: 29th December 2023 
Ref:  CORP 2023 - 186 

Dear xxx 

Freedom of Information request: Clinical System Information (CORP 2023 – 
186) 

Thank you for your request for information which the Trust received on 16th 
November 2023. 

We apologise for the delay in responding. 

Your Request: 

Please provide information regarding the following systems: 
1. ePOA
2. E-Rostering (staffing)
3. Laboratory Information Management System
4. Live operational dashboard system
5. Outcomes/performance benchmarking
6. Pathology PACS
7. Patient Administration System
8. Patient Portal
9. Pharmacy
10. Radiology Information Systems
11. Sexual Health

Please enter 'No System Installed' or ‘No Department’ under supplier name if 
your trust does not use the system or have the department: 
a) System type –
b) Supplier name -
c) System name -
d) Date installed -
e) Contract expiration -
f) Is this contract annually renewed? - Yes/No
g) Do you currently have plans to replace this system? - Yes/No
h) Procurement framework -
i) Other systems it integrates with? –
j) Total value of contract (£) –
k) Notes - e.g. we are currently out to tender
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Please find the Trust’s response in Appendix 1. 
 
I trust this answers your request for information, however, should you not be satisfied 
with the information supplied or the process of supplying it, you have a right to 
complain and request a review. Please note that you must submit a request for a 
review within 40 days of the date of this letter. 
 
You should forward your complaint to: 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
Tel / Ffon - 029 20196161 

  
Should you wish to take your complaint further, if you are still unhappy with the 
decision after review, you can contact the:   

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk  

 
Yours sincerely 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff, CF15 7QZ 
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APPENDIX 1 – CORP 2023 - 186 
System type e-Rostering 

(VCC) 
e-Rostering 
(WBS) PACS PAS Patient Portal Pharmacy Radiology 

Installed - Yes / No Yes Yes Yes Yes Yes Yes Yes 

Supplier name VCC - RLDatix WBS - In-
House Fuji Digital Health 

& Care Wales 
Digital Health & 
Care Wales WellSky Digital Health & Care Wales 

System name VCC - Allocate WBS - eRS (e-
Rostering) Synapse WPAS Welsh Clinical 

Portal (WCP) CareFlow RADIS 

Date installed 2021 2019 2002 2022 2017 Oct-21 1992 

Contract expiration Jan-26 n/a - in-house 
system Aug-25 

n/a - national 
NHS Wales in-
house system 

n/a - national 
NHS Wales in-
house system 

Oct-28 n/a - national NHS Wales in-
house system 

Is this contract 
annually renewed? - 
Yes/No 

No n/a - in-house 
system Recurring SLA Recurring SLA Recurring SLA No Recurring SLA 

Do you currently have 
plans to replace this 
system? - Yes/No 

No No Yes No No No Yes 

Procurement 
framework 

Procurement is 
undertaken by 
NWSSP* 

n/a - in-house 
system 

n/a - national 
procurement led 
by DHCW 

n/a - national 
NHS Wales in-
house system 

n/a - national 
NHS Wales in-
house system 

n/a - national 
procurement 
led by DHCW 

n/a - national procurement led 
by DHCW 

Other systems it 
integrates with? 

Electronic Staff 
Record (ESR) None RADIS 

WCP 
DMS 
VCC 
Radiotherapy 
Systems 

WPAS None 

Synapse 
WCP 
WPSA 
eMPI 

Total value of 
contract (£)? 

£6578*  

n/a - in-house 
system 

n/a - national 
contract 
(commercial 
terms not 
managed by 
VUNHST) 

n/a - service 
paid for via 
DHCW SLA 

n/a - service paid 
for via DHCW SLA 

n/a - service 
paid for via 
DHCW SLA 

n/a - service paid for via DHCW 
SLA 

Notes - e.g. we are 
currently out to 
tender 

  

Replacement 
system (Phillips) 
due to be 
deployed March 
2025 

   Replacement system (Phillips) 
due to be deployed March 2025 



APPENDIX 1 – CORP 2023 - 186 
*Some of this may include costs relating to NWSSP (NHS Wales Shared Services Partnership) 

Sexual Health, LIMS and Live Operational Dashboard System are not applicable to the Trust and the Trust is unaware of ePOA. 
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