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        Date: 11th April 2023 
        Ref: CORP 2023-051 
Dear ************       
 
Freedom of Information request Information Systems: CORP 2023 - 051 

Thank you for your request for the following information which we received on 22nd of 
March 2023. 
 
Your Request: 
 

I would be very grateful if you could provide me, under the Freedom of 
Information Act, information with respect to the following by each hospital 
within your trust, please reply on the attached excel document: 

  
LIMS (Laboratory information management system) 
  
For each hospital within your trust, please provide: 
 

a.     Who is your current LIMS (Laboratory information management 
system) provider? 

I.      What is the overall contract value? 
II.     What is the tenure / length of the contract? 

b.     Who was the provider under the previous LIMS (Laboratory 
information management system) contract? 

I.      What was the tenure /length of the contract? 
c.     When did you first implement a LIMS (Laboratory information 
management system) at each hospital within your trust? 

  
RIS (Radiology Information System) 

  
For each hospital within your trust, please provide: 
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a.      Who is your current RIS (Radiology Information System) 
provider? 

I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous RIS (Radiology 
information system) contract? 

I.       What was the tenure /length of the contract? 
c.      When did you first implement a RIS (Radiology information system) 
at each hospital within your trust? 

 
PACS (Picture archiving and communication system) 
 
For each hospital within your trust, please provide: 
 

a.      Who is your current PACS (Picture archiving and communication 
system) provider? 

I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous PACS (Picture 
information and communication system) contract? 

I.       What was the tenure/length of the contract? 
c.      When did you first implement a PACS (Picture information and 
communication system) at each hospital within your trust? 

 
OIS (Oncology information system) 
 
For each hospital within your trust, please provide: 
 

a.      Who is your current OIS (Oncology information system) provider? 
I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous OIS (Oncology 
information system) contract? 

I.       What was the tenure/length of the contract? 
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c.      When did you first implement an OIS (Oncology information 
system) at each hospital within your trust? 

 
MIS (Maternity information system) 

 
For each hospital within your trust, please provide: 
 

a.      Who is your current MIS (Maternity information system) provider? 
I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous MIS (Maternity 
information system) contract? 

I.       What was the tenure/length of the contract? 
c.      When did you first implement a MIS (Maternity information system) 
at each hospital within your trust? 

  
PIS (Pharmacy information system) 
 
For each hospital within your trust, please provide: 
 

a.      Who is your current PIS (Pharmacy information system) 
provider? 

I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous PIS (Pharmacy 
information system) contract? 

I.       What was the tenure/length of the contract? 
c.      When did you first implement a PIS (Pharmacy information 
system) at each hospital within your trust? 

  
NIS (Nurse information system) 
 
For each hospital within your trust, please provide: 
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a.      Who is your current NIS (Nurse information system) provider? 
I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 
b.      Who was the provider under the previous NIS (Nurse information 

system) contract? 
I.        What was the tenure/length of the contract? 
c.       When did you first implement a NIS (Nurse information system) at each 

hospital within your trust? 
  
CIS (Clinical information system) 
 
For each hospital within your trust, please provide: 
 

a.       Who is your current CIS (Clinical information system) provider? 
I.        What is the overall contract value? 
II.       What is the tenure / length of the contract? 

b.      Who was the provider under the previous CIS (Clinical 
information system) contract? 

I.        What was the tenure/length of the contract? 
c.       When did you first implement a CIS (Clinical information system) 
at each hospital within your trust? 

 
FIS (Financial information system) 
 
For each hospital within your trust, please provide: 
 

a.    Who is your current FIS (Financial information system) provider? 
I.     What is the overall contract value? 
II.     What is the tenure / length of the contract? 

b.     Who was the provider under the previous FIS (Financial information 
system) contract? 

I.      What was the tenure/length of the contract? 
c.      When did you first implement a FIS (Financial information system) 
at each hospital within your trust? 
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BBIS (Blood bank information system) 
 
For each hospital within your trust, please provide: 
 

a.      Who is your current BBIS (Blood bank information system) 
provider? 

I.       What is the overall contract value? 
II.      What is the tenure / length of the contract? 

b.      Who was the provider under the previous BBIS (Blood bank 
information system) contract? 

I.       What was the tenure/length of the contract? 
c.       When did you first implement a BBIS 

 
The Trust’s response:  
 
The Trust has reviewed your request which is correctly formatted and complies with 
Section 8 of the Freedom of Information Act.  
 
In relation to your request regarding Maternity Information Systems, this information 
is not held, this is because Velindre University NHS Trust consists of a Tertiary 
Cancer Centre in Southeast Wales and an all-Wales Blood Service and does not 
provide maternity services. 
 
The remainder of the information you have requested is attached.  

I trust this answers your request for information, however, should you not be satisfied 
with the information supplied or the process of supplying it, you have a right to 
complain and request a review.  You must request a review within 40 days of the date 
of this letter.  
 
You should forward your complaint to:- 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
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Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
Tel / Ffon - 029 20196161 

  
Should you wish to take your complaint further, if you are still unhappy with the 
decision after review, you can contact the:- 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk 

 
Yours sincerely, 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ  


