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Date: 21st August 2013 
        Ref:  CORP 2023 -125 
Dear ************,         
 
Freedom of Information request : CORP 2023 – 125 (Radiology reporting) 

Thank you for your request for information which the Trust received on 28th July 
2023.  
 

1. Please provide the names of the providers of each service (on-call and 
elective separately please)? 

2. Start date, duration and end date of any contracts with teleradiology 
providers? 

3. Can the contract be extended and how long for? 
4. When do you start looking at the contract before expires?  
5. Which framework do you use for teleradiology services?  

 NHS supply chain  
 Shared Business Services (SBS) 
 Health Trust Europe (HTE)  
 East of England NHS CPH (EOECPH) 
 North of England CPC 
 Other   

6. What is the usual procurement process for teleradiology services, and 
is it typically carried out as part of an Integrated Care System (ICS) or through 
the respective Trust? 
7. Who deals with the procurement of contracts for teleradiology? 
8. Please provide the name and contact details of the Clinical Director for 
Radiology  
9. Please provide the name and contact details of the General Manager 
for Radiology 
10. Please provide the name and contact details of the Service manager 
for Radiology  
                                        

The Trust has reviewed your request which is correctly formatted and complies with 
Section 8 of the Freedom of Information Act. The Information you have requested is 
below: 
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1. Please provide the names of the providers of each service (on-call 
and elective separately please)? 
 
Everlight Radiology 

 
2. Start date, duration and end date of any contracts with 
teleradiology providers? 
 
1st November 2019 - 31st of October 2024 with an option to extend for a 
further 2 years fully utilised. 
 
3. Can the contract be extended and how long for? 
 
No, as per the answer to question 2 the extension for the above detailed 
agreement has been utilised and no further extensions are permitted under 
Public Contract Regulations 

 
4. When do you start looking at the contract before expires?  
 
18 months prior to contract expiry date 
 
5. Which framework do you use for teleradiology services?  
 
NHS supply chain  
Shared Business Services (SBS) 
Health Trust Europe (HTE)  
East of England NHS CPH (EOECPH) 
North of England CPC 
Other   

 
6. What is the usual procurement process for teleradiology services, 
and is it typically carried out as part of an Integrated Care System (ICS) 
or through the respective Trust? 
 
NHS Wales Shared Services Partnership Procurement Services (hosted by 
the Velindre NHS Trust) (NWSSP) on behalf of Health Boards and Trusts in 
NHS Wales. 
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7. Who deals with the procurement of contracts for teleradiology? 
 
NWSSP Procurement Services 
 
8. Please provide the name and contact details of the Clinical 
Director for Radiology  
 
Requests for personal data from an individual other than the Data Subject is 
an Absolute Exemption under Section 40(2) of the Freedom of Information Act 
2000.  The Trust has applied this Exemption.  
 
9. Please provide the name and contact details of the General 
Manager for Radiology 
 
Requests for personal data from an individual other than the Data Subject is 
an Absolute Exemption under Section 40(2) of the Freedom of Information Act 
2000.  The Trust has applied this Exemption.  
 
10. Please provide the name and contact details of the Service 
manager for Radiology  
 
Requests for personal data from an individual other than the Data Subject is 
an Absolute Exemption under Section 40(2) of the Freedom of Information Act 
2000.  The Trust has applied this Exemption.  

 
I trust this answers your request for information, however, should you not be satisfied 
with the information supplied or the process of supplying it, you have a right to 
complain and request a review. Please note that you must submit a request for a 
review within 40 days of the date of this letter. 
 
You should forward your complaint to:- 
 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
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Cardiff / Caerdydd 
CF15 7QZ 
Tel / Ffon - 029 20196161 

  
Should you wish to take your complaint further, if you are still unhappy with the 
decision after review, you can contact the:- 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk 

 
Yours sincerely, 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ  
 


