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RE: Freedom of Information request - Connectivity and Network Services: CORP 2023 - 011

Thank you for your request for the following information which we received on 27/01/2023.
Your Request -
Dear Velindre NHS Trust,

Connectivity and Network Services

a. Who provides your WAN and internet connectivity and the annual spend on each
b. Who provides your SIP trunks and what is the annual spend c. Who provides your
WAN services, is this MPLS, SD WAN or Internet, and what is the annual spend d.
Who provides your LAN infrastructure and what is your annual spend e. Who
provides your WIFI infrastructure and what is your annual spend f. Please confirm
the manufacturer(s) of your wired network core and edge switching?

g. When was your core network installed?

h. Has it been updated subsequently?

i. Who maintains your core network?

j- When is the contract renewal date?

k. Please confirm value of the initial project?

l. Please confirm the value of annual support/maintenance services (in £)?

Our Response :

Division Welsh Blood Service | Velndre Cancer Centre
Who provides your WAN and internet BT PSBA £12609.39
connectivity and the annual spend on each BT PSBA £16171 +£2640.13

Who provides your WAN services, is this MPLS, SD | BT PSBA MPLS

WAN or Internet, and what is the annual spend Internet BT PSBA MPLS Internet
Who provides your LAN infrastructure and what | Internal Cisco

is your annual spend solution Internal Cisco Solution
Who provides your WIFI infrastructure and what | Internal Cisco

is your annual spend solution Internal Cisco Solution
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Please confirm the manufacturer(s) of your wired
network core and edge switching? CISCO CISCO
When was your core network installed?
Has it been updated subsequently? No Nov-20
Who maintains your core network? Internal Internal
£60K (shared with £60K (shared with
Please confirm value of the initial project? VCQ) WABS)

I trust this answers your request for information, however, should you not be
satisfied with the information supplied or the process of supplying it, you have a
right to complain and request a review.

You should forward your complaint to:-

Mr Ian Bevan via FOL.VUNHST@wales.nhs.uk

HOIG

Velindre University NHS Trust

2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF157Qz

Tel / Ffon - 029 20196161

Should you wish to take your complaint further, if you are still unhappy with the

decision after review, you can contact the:-

Information Commissioner's Office - Wales

2nd Floor,
Churchill House,
Churchill Way,
Cardiff,

CF10 2HH
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Yours sincerely,

Lauren Fear

Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust

2 Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff

CF157Qz
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