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Date: 21st  March 2023  
Ref: CORP 2023 - 031 

Dear  ******* 

Freedom of Information request – Facilities Management Software Solutions: 
CORP 2023 - 031 

Thank you for your request for the following information which we received on 22nd 
February 2023. 

Your Request – 

I would be most grateful if you would provide me, under the Freedom of 
Information Act, the following information regarding your facilities 
management approach: 

1. If any, which software solution(s) are used to manage your corporate
property/assets, ownerships and occupations, lease agreements and
facilities management (CAFM), and who are your current provider(s)?

2. What is the start date and duration of the contract(s)?
3. Is there an extension clause in the contract(s) and, if so, the duration of

the extension?
4. Has a decision been made yet on whether the contract(s) will be extended

or renewed?
5. What is the annual value of the contract(s)?
6. What is the total contract value of each contract?
7. How was the contract(s) procured, e.g., framework/tender?
8. Who is the senior officer responsible for these systems?

The Trust’s response:  

The Trust has reviewed your request which is correctly formatted and complies with 
Section 8 of the Freedom of Information Act.   
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The Trust has responded using the corresponding question numbers for each 
question.  The Information you have requested is below: 

1. Real Asset Management series 4000 – MRI Software Company
2. Annually on 1st of April of each financial year
3. An annual maintenance support contract is in place
4. No decision has been taken as to whether the contracts will be extended

or renewed.
5. The annual value of the contract is £9,000 Ex-VAT
6. This question is not applicable as only one contract in place.
7. The Contract was procured in accordance with Public Contract

Regulations 2015 via the Tender process.

In relation to your request under question 8, the Trust does not publish contact 
details for its employees as they have a right to privacy in work.   

The Trust is applying an exemption under Section 40(2) of the Act, this is because 
you have requested personal data about someone other than yourself.    

I trust this answers your request for information, however, should you not be satisfied 
with the information supplied or the process of supplying it, you have a right to 
complain and request a review.  

You should forward your complaint to:- 

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk   
Head of Information Governance 
Velindre University NHS Trust 
2, Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff / Caerdydd 
CF15 7QZ 
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Tel / Ffon - 029 20196161 
  
Should you wish to take your complaint further, if you are still unhappy with the 
decision after review, you can contact the:- 
  

Information Commissioner's Office - Wales  
2nd Floor, 
Churchill House, 
Churchill Way, 
Cardiff, 
CF10 2HH 
Telephone: 0330 414 6421 
email: wales@ico.org.uk 

 
Yours sincerely, 
 
 
 
 
Lauren Fear 
Director of Corporate Governance and Chief of Staff 
Velindre University NHS Trust 
2 Charnwood Court 
Heol Billingsley 
Parc Nantgarw 
Cardiff 
CF15 7QZ  


