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Dear ,

Freedom of Information request: Local Area Network (LAN) environment
(CORP 2023-129)

Thank you for your request for information which the Trust received on 7" August
2023. Your Request:

You may have received the same request in the past and this information sent
has now expired and | require an update as soon as possible for the following
information. Please can you send me the organisation’s Local Area Network
(LAN) contract, which may include the following:

. Support and Maintenance- e.q. switches, router, software etc
. Managed- If this includes services than just LAN.
1. Contract Type: Managed or Maintenance

2. Existing Supplier: Who is the current supplier?

3. Annual Spend for each supplier: What is the annual average spending
on the supplier above? If there is more than one supplier, please split the
annual averages spent for each supplier.

4. Number of Users: Please can you provide me with the number of users
this contract covers. Approximate number of users will also be acceptable.

5. Number of Sites: The number of sites, where equipment is supported
by each contract.

6. Hardware Brand: What is the hardware brand of the LAN equipment?
7. Contract Description: Please provide me with a brief description of the
overall contract.

8. Contract Duration: What is the duration of the contract and can you
please also include any extensions this may include.

9. Contract Expiry Date: When does the contract expire?

10. Contract Review Date: When will the organisation be planning to review
the contract?

11. Responsible Officer: Contact details including name, job title, contact
number and email address?
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If the LAN maintenance is included in-house please include the following
information:

1. Hardware Brand: What is the hardware brand of the LAN equipment?
2. Number of Users: Please can you provide me with the number of users
this contract covers. Approximate number of users will also be acceptable.
3. Number of Sites: Estimated/Actual number of sites the LAN covers.

4. Responsible Officer: Who within the organisation is responsible for LAN
please provide me with contact details including name, job title, contact
number and email address?

If the contract is managed by a 3rd party e.g. Can you please provide me with

1. Existing Supplier: Who is the current supplier?

2. Number of Users: Please can you provide me with the number of users
this contract covers. Approximate number of users will also be acceptable.
3. Number of Sites: Estimated/Actual number of sites the LAN covers.

4. Contract Type: Managed, Maintenance, Installation, Software

5. Hardware Brand: What is the hardware brand of the LAN equipment?
6. Contract Description: Please provide me with a brief description of the
overall contract.

7. Contract Duration: What is the duration of the contract and can you
please also include any extensions this may include.

8. Contract Expiry Date: When does the contract expire?

9. Contract Review Date: When will the organisation be planning to review
the contract?

10. Responsible Officer: Who within the organisation is responsible for each
of these contract(s) please provide me with contact details including name,
Job title, contact number and email address?

The Trust has reviewed your request which is correctly formatted and complies with
Section 8 of the Freedom of Information Act.

The Trust has applied an Absolute Exemption under Section 40(2) (personal data)
where personal information is requested by an individual other than the data subject.
However, under the duty to advise and assist within Section 16 of the Act, in its
place, the Trust has provided a central email inbox for you to use.
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The remainder of the information you have requested is attached.

| trust this answers your request for information, however, should you not be satisfied
with the information supplied or the process of supplying it, you have a right to
complain and request a review. Please note that you must submit a request for a
review within 40 days of the date of this letter.

You should forward your complaint to:-

Mr lan Bevan via FOI.VUNHST @wales.nhs.uk
Head of Information Governance

Velindre University NHS Trust

2, Charnwood Court

Heol Billingsley

Parc Nantgarw

Cardiff / Caerdydd

CF157QZ

Tel / Ffon - 029 20196161

Should you wish to take your complaint further, if you are still unhappy with the
decision after review, you can contact the:-

Information Commissioner's Office - Wales
2nd Floor,

Churchill House,

Churchill Way,

Cardiff,

CF10 2HH

Telephone: 0330 414 6421

email: wales@ico.org.uk

Yours sincerely,

Lauren Fear
Director of Corporate Governance and Chief of Staff
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Freedom of Information request: Local Area Network (LAN) environment (CORP 2023-129)

Please can you send me the organisation’s Local Area Network (LAN) contract, which may include the following:
e Support and Maintenance- e.g. switches, router, software etc
e Managed- If this includes services than just LAN.

Question Response

1. Contract Type: Managed or Maintenance Break Fix
2. Existing Supplier: Who is the current supplier? BT PSBA
3. Annual Spend for each supplier: What is the annual average spending on the supplier above? If £12.5k
there is more than one supplier, please split the annual averages spent for each supplier. ’

4. Number of Users: Please can you provide me with the number of users this contract covers. 2300
Approximate number of users will also be acceptable.

5. Number of Sites: The number of sites, where equipment is supported by each contract. 3

6. Hardware Brand: What is the hardware brand of the LAN equipment? CISCO

7. Contract Description: Please provide me with a brief description of the overall contract. Break Fix
8. Contract Duration: What is the duration of the contract and can you please also include any 1 vear
extensions this may include. y

9. Contract Expiry Date: When does the contract expire? Feb-24
10. Contract Review Date: When will the organisation be planning to review the contract? Jan-24
11. Responsible Officer: Contact details including name, job title, contact number and email

address? VUNHST Digital@wales.nhs.uk

If the LAN maintenance is included in-house please include the following information:

Question Response

1. Hardware Brand: What is the hardware brand of the LAN equipment? CISCO
2. Number of Users: Please can you provide me with the number of users this contract covers. 2300
Approximate number of users will also be acceptable.

3. Number of Sites: Estimated/Actual number of sites the LAN covers. 3

4. Responsible Officer: Who within the organisation is responsible for LAN please provide me with

contact details including name, job title, contact number and email address? o
& ! VUNHST Digital@wales.nhs.uk

If the contract is managed by a 3rd party e.g. Can you please provide me with



Columni Column2

1. Existing Supplier: Who is the current supplier? N/A
2. Number of Users: Please can you provide me with the number of users this contract covers. N/A
Approximate number of users will also be acceptable.

3. Number of Sites: Estimated/Actual number of sites the LAN covers. N/A
4. Contract Type: Managed, Maintenance, Installation, Software N/A
5. Hardware Brand: What is the hardware brand of the LAN equipment? N/A
6. Contract Description: Please provide me with a brief description of the overall contract. N/A
7. Contract Duration: What is the duration of the contract and can you please also include any N/A
extensions this may include.

8. Contract Expiry Date: When does the contract expire? N/A
9. Contract Review Date: When will the organisation be planning to review the contract? N/A
10. Responsible Officer: Who within the organisation is responsible for each of these contract(s) N/A
please provide me with contact details including name, job title, contact number and email address?
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