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								      Ref: CORP 2022 - 131							 	    	      Date: 10/11/2022
[bookmark: _GoBack]Dear ****

Request under Freedom of Information Act 2000

Thank you for your request for information regarding Welsh Language Translations within Velindre University NHS Trust, which we received on 14/09/2022.  

Your Request and the Velindre University NHS Trust response is shown below;

Please can I make an FOI request for the following information from Velindre University NHS Trust only - I have made separate requests to Welsh Blood Services and NWSSP.

The information provided below relates to Velindre University NHS Trust which includes its divisions Velindre Cancer Centre and the Welsh Blood Service.  NWSSP will provide their data separately as they have received the request from you directly.


1. How many members of staff do you employ to translate (Welsh-English-Welsh)?

2


2. What is the annual cost of employing senior translators and translators within your organisation?

1.0 WTE Band 5 £ 40,814 pa
0.8 WTE Band 5 £  32,376 pa


3a. Do you employ translators on a bank basis?

No


3b. If you do employ translators on a bank basis, what was your annual spend for, 2019/20, 2020/21, 2021,22 and the first quarter of 2022/23?

N/A


4a Do you use translation companies on the National Procurement Framework for Translation and    Interpretation Services?

YES. 


4b. What was your annual spend for 2019/20, 2020/21, 2021,22 and the first quarter of 2022/23 with the companies on the National Procurement Framework for Translation and Interpretation Services?

                    TOTAL                     
2019:                  £0                                 
2020/21:  £  1,656                        
2021/22:  £     703                         
2022/23:  £     655                         
         

4c. How many translation companies on the National Procurement Framework for Translation and Interpretation Services are you currently engaged with?

None 


5a. Do you use freelance translators that are members of the Society of Welsh Translators?

No 


5b. What was your annual spend for 2019/20, 2020/21, 2021,22 and the first quarter of 2022/23 with translators that are members of the Society of Welsh Translators?

None 


6a.  Do you use freelance translators that are not on the National Procurement Framework for Translation and Interpretation services nor are members of the Society of Welsh Translators and Interpreters?

No 


6b.  If you replied ‘yes’ to question 6a, please outline your actual spend for 2019/20, 2020/21, 2021,22 and the first quarter of 2022/23?

N/A


7a. Do you use translators from other frameworks and agencies in Wales, or the UK?

We currently have a service level agreement with NHS Wales Shared Services Partnership (NWSSP)


7b. If you replied yes to question 7a, what was your spend for 2019/20, 2020/21, 2021/22 and the first quarter of 2022/23.
[bookmark: _Hlk117248691]2019/20 nil
2020/21 nil
2021/22 nil
2022/23; £ 4,000


8a Do you use interpreters from the National Procurement Framework for Translation and Interpretation Services?

No 


8b If you do use interpreters from the National Procurement Framework for Translation and Interpretation Services, what was the spend for 2019/20, 2020/21, 2021/22 and the first quarter of 2022/23

N/A


8c How many interpreters are your currently engaged with that are on the National Procurement Framework for Translation and Interpretation Services?

N/A 


9a Do you use interpreters from the Society of Welsh Translators and Interpreters?

N/A


9b If you replied yest to question 9a, how many are you engaged with at present, and what was the spend for 2019/20, 2020/21, 2021/22 and the first quarter of 2022/23.

N/A


9c How many interpreters are you engaged with at present that are not on the National Procurement Framework for Translation and Interpretation Services nor are they members of the Society of Welsh Translators?

N/A


9d If you’re engaging interpreters that are not on the National Procurement Framework for Translation and Interpretation Services and are not members of the Society of Welsh Translators and Interpreters, how much was your spend for interpreters in this category for 2019/20, 2020/21, 2021/22 and the first quarter of 2022/23?

N/A


10a  Do you use a translation memory software, if so please detail:

Yes

Which software you use: Memsource
How many licences you hold: 1
Cost per licence per year: 
June 21 – June 22 total = 240 Euros (£209 at today’s exchange rate)
June 22 so far = 613 Euros (£534 at today’s exchange rate)

I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk 
Head of Information Governance
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely


Lauren Fear
Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	




Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
Velindre University NHS Trust is happy to receive communication in Welsh or English.
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From: Claire Whiles (Velindre - Head of Organisational Development) <Claire.Whiles@wales.nhs.uk>
Sent: 10 August 2021 17:14
To: Kay Barrow (Velindre - Corporate Governance Manager) <Kay.Barrow @wales.nhs.uk>; Emma Stephens (Velindre - Head of Corporate Governance) <Emma.Stephens@wales.nhs.uk>

may reproduce materials in Welsh or bilingually,
and use the appropriate version of the disability
confident scheme identity on literature.

Braille, British Sign Language or audio
The symbol is predominantly a graphic device.
When producing documents in Braille, British
Sign Language or audio format, the following
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The disability confident scheme identity is .

I have not heard back from this email and therefore don’t have the Welsh Version of the logo. Ceri — sorry to drop this on you — would you have any idea where Emma and Kay can access this for the Trust
letterhead.

Apologies all - I'm signing off now until the 23" August.

Take care

available in a variety of computer graphics
formats, dependent on the publication media

Alternatively, specific file formats can be
emailed or posted to you on request from
disabilityconfident.scheme@dwp.gsi.gov.uk
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