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Request under Freedom of Information Act 2000

Thank you for your request for information relating to the treatment of 0-17 year olds and provision of play teams at Velindre University NHS Trust, which we received on 01/09/2022.  

Your Request; 

I am writing to you under the Freedom of Information Act 2000 to request the following information to help us build a profile of the ‘state of play’ in hospital. This will support Starlight effectively and proactively target and deliver our services to hospitals that most need it.
If you are part of a group hospital model, we would like you to return data for each hospital provider who cares for babies, children, and young people.
I would like to know for each hospital in your Health Board/Trust including the following departments:
· Accident and Emergency
· Outpatient
· Diagnostic
· Phlebotomy
· Day case
· Surgical Units
· Inpatient Units
· Neonatal Units
Between 1st April 2021 and 31st March 2022, for each hospital:
1. The name of the hospital and their wards/departments that provide services to 0–17-year-olds 
1. The number of admissions for 0–17-year-olds 
1. A breakdown of the ethnicity, gender, and deprivation percentiles of 0–17-year-olds admitted
1. The number of 0–17-year-olds treated on an adult ward/bed and reason (e.g., patient choice, bed shortages etc.) 

I would also like to know for each hospital:
1. Which Directorate(s) does the Play Team(s) sit in?
1. The number of the following roles, salary band, and approximately how many hours do they work per week? 
	Job Title
	Total Number of Staff 
	Salary Band
	Full-Time (40+ hours)
	Full Time (32-40 hours) 
	Part Time (18-31 hours) 
	Part Time (Less than 18 hours) 
	Zero Hours Contract 

	Play Team – Leader/Manager 
	
	
	
	
	
	
	

	Play Team - Health Play Specialist (HPS)
	
	
	
	
	
	
	

	Play Team - Senior HPS
	
	
	
	
	
	
	

	Play Team - HPS Student 
	
	
	
	
	
	
	

	Play Team - Play Therapist
	
	
	
	
	
	
	

	Play Team - Play worker or play leader
	
	
	
	
	
	
	

	Play Team- Bank Staff
	
	
	
	
	
	
	

	Play Team - Volunteers
	
	
	
	
	
	
	

	Other Play Staff (please specify)
	
	
	
	
	
	
	



1. Does the Play Team lead(s)/manager(s), if you have them, hold a Foundation Degree in Healthcare Play Specialism?
1. If any, how many of your health play specialists are registered with the Healthcare Play Specialist Education Trust (HPSET)? 
1. How many hours do your play team typically work during one shift?
1. Which shifts do the Play Team typically work? (Select all that are applicable)

	Morning shifts
	

	Afternoon shifts
	

	Evening shifts
	

	Day shifts
	

	12-hour shifts
	

	Weekends
	



1. Do you have any of the following in each of the specified hospitals? If yes, please specify where these provisions are located (e.g., department/ward name):

10. Playful 'non-play team' staff (staff create opportunities for children to play but are not health play specialists nor play workers) 
0. If yes, where are they located:
10. Playrooms or play areas (please specify if these are age-specific)
1. If yes, where are they located:
10. Toys, games, activities, and play items (please specify if these are age-specific)
2. If yes, where are they located:
10. Commissioned or voluntary external entertainers who come in occasionally 
3. If yes, where are they located:
10. Starlight provisions (services offered by Starlight) 
4. If yes, where are they located:
10. Other donations for toys and activities
5. If yes, where are they located:
1. Is there an annual budget for the delivery of play (e.g., toys, staffing, etc.) in your hospital(s)? If yes, for each individual hospital: 
11. What is the overall annual budget?
11. How much of the budget is for staffing? 
11. How much of the budget is spent on resources and materials for play (e.g., toys)?
1. Is there a budget available for training and development that play staff can access? 
12. If yes, how much is this?

1. Do you have a guidance/policy on how Play should be delivered? If yes, please can you attach a copy of this or a link where it can be accessed 

Velindre University NHS Trust response is shown below;

This request is not entirely applicable to the Trust as we do not provide the majority of services as noted above, Velindre University NHS Trust is a nationally recognised specialist centre of excellence for the provision of non-surgical oncology including radiotherapy and chemotherapy; specialist palliative care; blood transfusion; specialist immunohaematology; antenatal blood testing reference work; and transplant immunology. The Trust provides a range of specialist non-surgical oncology services to approximately 1.5 million people of south east Wales, and to the whole of Wales for some services, working in partnership with the hospitals managed by the Local Health Boards. The Welsh Blood Service collects processes and delivers blood and blood products to hospitals across Wales.
Please follow the link below to the Trusts internet site should you wish to find out more information about our services. https://velindre.nhs.wales/
Below is a description of the current arrangements within Velindre Cancer Centre (VCC) which is the only hospital within the Trust.
We provide day units, one inpatient unit and 2 isotope cubicles at VCC. No children are admitted to the inpatient area but teenage children have on occasion been admitted to the isotope cubicles. These are lead linked cubicles that are used to isolate those that have had high dose treatment. Due to the radiation requirements for these cubicles there are no additional items such as toys in this area. Items are kept to a minimum.  
As a tertiary centre VCC does not have sole responsibility for children referred to us as they would remain under the care of their paediatric team within their Health Board.  Therefore, any response on activity will come from Health Boards.  Children do attend VCC for radiotherapy treatment as a day case more often than not with members of the paediatric team. 
We do not have dedicated play teams.  We have a lead radiographer for paediatrics who does provide support for this patient group which may include initiatives to support them during treatment etc. There is a small corner of the waiting room with children’s toys.  There is also a Family Room that is mainly used for inpatients to meet with their families and provides a space for children to be involved, there are also toys in this area.
I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk 
Head of Information Governance
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely


Lauren Fear
Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	




Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
Velindre University NHS Trust is happy to receive communication in Welsh or English.
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From: Claire Whiles (Velindre - Head of Organisational Development) <Claire.Whiles@wales.nhs.uk>
Sent: 10 August 2021 17:14
To: Kay Barrow (Velindre - Corporate Governance Manager) <Kay.Barrow @wales.nhs.uk>; Emma Stephens (Velindre - Head of Corporate Governance) <Emma.Stephens@wales.nhs.uk>

may reproduce materials in Welsh or bilingually,
and use the appropriate version of the disability
confident scheme identity on literature.

Braille, British Sign Language or audio
The symbol is predominantly a graphic device.
When producing documents in Braille, British
Sign Language or audio format, the following
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The disability confident scheme identity is .

I have not heard back from this email and therefore don’t have the Welsh Version of the logo. Ceri — sorry to drop this on you — would you have any idea where Emma and Kay can access this for the Trust
letterhead.

Apologies all - I'm signing off now until the 23" August.

Take care

available in a variety of computer graphics
formats, dependent on the publication media

Alternatively, specific file formats can be
emailed or posted to you on request from
disabilityconfident.scheme@dwp.gsi.gov.uk
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