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Request under Freedom of Information Act 2000
Thank you for your request for information in relation to the role of voluntary organisations, volunteers and unpaid carers working in health and social care in Wales, which we received on 26/10/2022.  

Your Request;

Richard Newton Consulting have been commissioned by WCVA, following their funding award from Welsh Government to deliver a Third Sector Infrastructure for Health and Social Care Project (2022-2025).  
 
This is a data analysis project to build the data and evidence base to demonstrate the value of the role of voluntary organisations, volunteers and unpaid carers working in health and social care in Wales. This data will be used to inform the Third Sector Infrastructure for Health and Social Care Project’s workplan. Each Health Board and local authority in Wales has been issued this information request, to enable information to be received in common formats.
 
Where services have been commissioned on a regional / shared services basis, we request that the Health Board leading on commissioning / contract management of a particular service provides information once, on behalf of all authorities taking part in the shared commissioning. 
 
Information Requested –
 
Definitions: 
 
Health – services designed to secure improvement in the physical and mental health of the people of Wales, and in the prevention, diagnosis and treatment of illness.  
 
Volunteers / Volunteering - an activity that is undertaken freely by choice, undertaken to be of public benefit and not undertaken for financial gain. This excludes unpaid carers.
 
Information required –
1. The number of voluntary / third sector organisations, delivering commissioned health care (children, young people and adults) on behalf of yourselves as a public body. Broken down as follows –
1. Number of voluntary sector / third sector organisations, whose registered  address is in Wales, who are contracted lead delivery partners for 2019/20, 2020/21, 2021/22, 2022/23 (as known), 2023/24 (as known)
1. Number of voluntary sector / third sector organisations, whose registered address is other than Wales, who are contracted lead delivery partners for 2019/20, 2020/21, 2021/22, 2022/23 (as known), 2023/24 (as known)
1. Number of voluntary sector / third sector organisations, who are formalised sub-contracted partners in contracts controlled by third parties for 2019/20, 2020/21, 2021/22, 2022/23 (as known), 2023/24 (as known)
1. A list of the contract names and reference numbers for (i) and (ii) suitable for searching on Sell2Wales / EU Tender Journal
1. The advertised financial value (rather than awarded in order to protect commercially sensitive information), per year - 2019/20, 2020/21, 2021/22, 2022/23 (as known), 2023/24 (as known) in respect of (i) and (ii). This can be presented as a cumulative.
1. Contract outputs / outcomes (actual where reported, or targets in respect of future delivery) per year - 2019/20, 2020/21, 2021/22, 2022/23 (as known), 2023/24 (as known) in respect of (i) and (ii). This should be in respect of those identified within initial tender specifications and can be presented cumulatively where there is overlap in output indicators used. To be split by Health Board where services have been commissioned via one contract across more than one Health Board.
1. Where available (i.e. in tender response  information), the full time equivalent number of staff employed by voluntary sector / third sector organisations, as a cumulative figure in respect of the organisations and delivery years as identified in (i) and (ii).
1. The number of organisations as per (i) and (ii) using volunteers in their service delivery 
1. The total number of  volunteers per year as known.  Clarification as to the percentage of organisations as per (viii), this number relates to.
1. Copies of any internal evaluations you may have (excluding those that are sensitive / confidential), in respect of the role of the voluntary sector, volunteers and unpaid carers;  in relation to your duties and ambitions as a Health Board.


Velindre University NHS Trust response is shown below;

The Trust can confirm that for the period in question we have commissioned the following services – 

Company name: Down To Earth
· Registered in Wales
· Social enterprise
· Size = Small business equivalent (0-49 employees)
· Lead Delivery Partners for Green Social Prescribing in 2022/23
· Evaluation – ongoing – will be available at end of programme
· Service is co-provided with 60 volunteers (DTE provide the service to them, they help to build the furniture and roundhouse)
· Sell2Wales contract award reference number: NOV418362, contract name: Provision of Accredited Green Social Prescribing Programme, no advertised contract value
· Contract outputs:
· “Deliverables (to be quoted for, final programme may vary as required by weather, etc.):
· Green social prescribing programme for c. 60 people, over 6-8 week period, comprising wood working and natural materials construction, including:
· Construction and materials for 7m diameter wooden/natural construction Roundhouse
· 120m metres cleft fencing
· Construction and materials of 5 outdoor benches
· Construction and materials of 5 outdoor picnic tables
· Accreditation 
· Monitoring and reports of impact and outcomes for participants (provided electronically)
· To be delivered with patient and family groups, and local / regional community groups, including disadvantaged community groups, with the purpose of improving mental and physical health and well-being through green and sustainable construction in nature.”
· Internal evaluation:
· Procurement Sustainability Risk Assessment – Welsh Government standard template
· Future Generations goals / ways of working mapping:
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	A Resilient Wales
Cymru Gydnerth
	
	
	
	
	

	
	A More Equal Wales
Cymru sy’n fwy cyfartal
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Working with disadvantaged, LTE and NEET groups
	
	

	
	A Healthier Wales
Cymru iachach
	X
Long term mental and physical health benefits for participants
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Improving mental and physical health of participants
	
	

	
	A Wales of Cohesive Communities
Cymru o gymunedau cydlynus
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Working with local and regional communities, including marginalised groups
	
	

	
	A Wales of Vibrant Culture & Thriving Welsh Language
Cymru â diwylliant bywiog lle mae’r Gymraeg yn ffynnu
	
	
	
	
	

	
	A Globally Responsible Wales
Cymru sy’n gyfrifol ar lefel fyd-eang
	X
Work is low/zero-carbon, long-term sustainable, green construction to be enjoyed by future generations 
	
	
	
	







I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk 
Head of Information Governance
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely


Lauren Fear
Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	




Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
Velindre University NHS Trust is happy to receive communication in Welsh or English.
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Canolfan Ganser Felindre
Velindre Cancer Centre
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Gwasanaeth Gwaed Cymru
Welsh Blood Service
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From: Claire Whiles (Velindre - Head of Organisational Development) <Claire.Whiles@wales.nhs.uk>
Sent: 10 August 2021 17:14
To: Kay Barrow (Velindre - Corporate Governance Manager) <Kay.Barrow @wales.nhs.uk>; Emma Stephens (Velindre - Head of Corporate Governance) <Emma.Stephens@wales.nhs.uk>

may reproduce materials in Welsh or bilingually,
and use the appropriate version of the disability
confident scheme identity on literature.

Braille, British Sign Language or audio
The symbol is predominantly a graphic device.
When producing documents in Braille, British
Sign Language or audio format, the following
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Cc: Ceri Harris (Velindre - Corporate Services) <Ceri.Harris3@wales.nhs.uk> should be added between the title or heading CYFLOGWR Independent Members
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The disability confident scheme identity is .

I have not heard back from this email and therefore don’t have the Welsh Version of the logo. Ceri — sorry to drop this on you — would you have any idea where Emma and Kay can access this for the Trust
letterhead.

Apologies all - I'm signing off now until the 23" August.

Take care

available in a variety of computer graphics
formats, dependent on the publication media

Alternatively, specific file formats can be
emailed or posted to you on request from
disabilityconfident.scheme@dwp.gsi.gov.uk
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