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CORP 2022 - 177

Date: 11/01/2023

Request under Freedom of Information Act 2000

Outpatient /inpatient e-prescribing, Order communications, Pharmacy and Critical
care Query

Your request:

Dear FOI Team,

| am writing to make an open government request for all the information to which | am entitled under the FOI Act

2000.

Please enter 'No System Installed" or ‘No Department’ under supplier name if your trust does not use the system or

have the department:

System type — Outpatient e-prescribing
Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No

Do you currently have plans to replace this system? - Yes/No

Procurement framework —

Other systems it integrates with? —

Total value of contract (£) -

Notes - e.g. we are currently out to tender
System name - Inpatient e-prescribing
Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No

Do you currently have plans to replace this system? - Yes/No

Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
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Procurement framework -

Other systems it integrates with? —

Total value of contract (£) —

Notes - e.g. we are currently out to tender
System type — Order Communications
Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No
Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with? —

Total value of contract (£) —

Notes - e.g. we are currently out to tender
System type — Pharmacy

Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No
Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with? —

Total value of contract (£) —

Notes - e.g. we are currently out to tender
System type — Critical Care

Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No
Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with? —

Total value of contract (£) —

Notes - e.g. we are currently out to tender
System definitions:
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Outpatient e-prescribing - Advanced e-prescribing in use across wards for outpatient care, incorporating specialist
prescribing and (ideally) clinical decision support, integrated as part of end-to-end medicines management. This
possibly offers the single biggest opportunity for improving patient safety through digitalisation.

Inpatient e-prescribing - Advanced e-prescribing in use across wards for inpatient care, incorporating specialist
prescribing and (ideally) clinical decision support, integrated as part of end-to-end medicines management. This
possibly offers the single biggest opportunity for improving patient safety through digitalisation.

Order Communications - Electronic ordering communications systems (OCS) are computer applications used to enter
diagnostic and therapeutic patient care orders, for example laboratory test requests or prescriptions, and to view
test results. The primary aim of the system is to remove most of the current paper-based process for requesting
laboratory investigations and for receiving results.

Pharmacy - Pharmacy orders and stock control is managed electronically

Critical care - A critical care information system for Intensive Care Units and high acuity care that enables clinicians
to manage critical workflow and care plans for patients.

Thank you for your time.

Yours faithfully,

Miss G Kovacs

Velindre University NHS Trust response is shown below;

| can advise that the information you have requested can be found within the
attached spreadsheet.

| trust this answers your request for information, however, should you not be satisfied
with the information supplied or the process of supplying it, you have a right to
complain and request a review. You should forward your complaint to:-

Mr lan Bevan via FOI.VUNHST@wales.nhs.uk
Head of Information Governance

Velindre University NHS Trust

2, Charnwood Court
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Should you wish to take your complaint further, if you are still unhappy with the
decision after review, you can contact the:-

Information Commissioner's Office - Wales

2" Floor,

Churchill House,

Churchill Way,

Cardiff,

CF10 2HH

Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely

Lauren Fear

Director of Corporate Governance and Chief of Staff

Velindre University NHS Trust
2 Charnwood Court

Heol Billingsley

Parc nantgarw

Cardiff

CF157Qz
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