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Request under Freedom of Information Act 2000

Thank you for your request for information relating to mail services within Velindre University NHS Trust, which we received on 11/08/2022.  

Your Request and the Velindre University NHS Trust response is shown below;

I am writing to request information under the Freedom of Information Act 2000. I would be grateful if you could you send me answers to the following questions:-

It is likely your Post Room will be able to help with the majority of these questions:
I understand that you are required to respond to my request within the 20 working days after you receive this letter. I would be grateful if you could confirm in writing that you have received this request. 

	1.
	How many inpatients, outpatient and waiting list patients in total is your trust currently responsible for? 
As a tertiary centre we do not operate waiting lists.  Velindre University NHS Trust is a nationally recognised specialist centre of excellence for the provision of non-surgical oncology including radiotherapy and chemotherapy; specialist palliative care; blood transfusion; specialist immunohaematology; antenatal blood testing reference work; and transplant immunology.

	2
	What is the total number of letters you posted from January 2021 – December 2021? 
We are unable to provide this information as we do not collect this data.

	3.
	Which Postal carrier(s) do you use ? 
Royal Mail Yes / No
Whistl Yes / No
UKMail Yes / No
Other (please specify) _____________________

	4.
	What percentage of your patient letters are sent 1st Class 
We are unable to provide this information as we do not collect this data.
What percentage of your patient letters are sent 2nd Class (or equivalent) 
We are unable to provide this information as we do not collect this data.

	5. 
	Do you still use franking machines Yes/No
If Yes, Who is the manufacturer of your franking machines 
Pitney Bowes Yes/No
Quadient Yes/No
Other (please specify) _________________

	6
	Do you use Hybrid mail to send patient letters Not applicable
If Yes, 
What percentage of your total postal volumes (question 2) are sent via hybrid mail ?
What is the name of your hybrid mail supplier __________________
What framework did you use to procure hybrid mail?
When was the contract signed?
What is the duration (Term) of the contract?

	7
	Do you currently use a Patient portal or App for some or all of your patient communications? No
If Yes, Who is the supplier of your web portal or App technology ___________________________
When did you first implement your patient portal or App technology (Year/Month)
___________________________
How many patients have registered to use your patient portal or App
_____________________________
How many letters a year are currently being sent via your web portal or App 
______________________________

	8
	Do you currently use Email to communicate with your patients No
If yes, Who supplies your email service _________________________
How many emails do you send to patients a year ____________________
What is the cost of each email communication ____________________

	9
	Do you currently use SMS to communicate with your Patients No
If yes, Who supplies your SMS service ____________________________
How many SMS do you send to patients a year _____________________
What is the cost of each SMS communication ______________________

	10.
	Who has responsibility for digital transformation in your organisation
Name - Carl James
Email Address - Corporate.services2@wales.nhs.uk

	11.
	Who is responsible for your post room (i.e. who is your post room manager)
Name - Operational Services Dept.
Email Address  - Corporate.services2@wales.nhs.uk

	12.
	Who is the Director of IT in your organisation
Name - Carl James
Email Address  Corporate.services2@wales.nhs.uk

	13.
	Who is the procurement manager responsible for print and post solutions in your organisation
Name - Procurement Services are provided by NHS Wales Shared Services Partnership
Email Address  - https://nwssp.nhs.wales/ 


I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk 
Head of Information Governance
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely


Lauren Fear
Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	
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Velindre University NHS Trust is happy to receive communication in Welsh or English.
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From: Claire Whiles (Velindre - Head of Organisational Development) <Claire.Whiles@wales.nhs.uk>
Sent: 10 August 2021 17:14
To: Kay Barrow (Velindre - Corporate Governance Manager) <Kay.Barrow @wales.nhs.uk>; Emma Stephens (Velindre - Head of Corporate Governance) <Emma.Stephens@wales.nhs.uk>

may reproduce materials in Welsh or bilingually,
and use the appropriate version of the disability
confident scheme identity on literature.

Braille, British Sign Language or audio
The symbol is predominantly a graphic device.
When producing documents in Braille, British
Sign Language or audio format, the following
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The disability confident scheme identity is .

I have not heard back from this email and therefore don’t have the Welsh Version of the logo. Ceri — sorry to drop this on you — would you have any idea where Emma and Kay can access this for the Trust
letterhead.

Apologies all - I'm signing off now until the 23" August.

Take care

available in a variety of computer graphics
formats, dependent on the publication media

Alternatively, specific file formats can be
emailed or posted to you on request from
disabilityconfident.scheme@dwp.gsi.gov.uk

B ran anabledd

YMRODDEDIG

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
 Team Information
| Templates

. Two Positive Things Submissions
© Useful nformation

o wHe

< Velindre Communicstions ()

& Network

15items 1 item selected 344 KB

09:00
ﬂ P Type here to search 11/08/2021




image6.png
disability
B confident

—— EMPLOYER —





