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Request under Freedom of Information Act 2000

Thank you for your request for information relating to Welsh Gov Hospital acquired Covid investigations within Velindre University NHS Trust, which we received on 02/08/2022.  

Your Request and the Velindre University NHS Trust response is shown below;

· Is the person you contact the next of kin on the patient's record?
The person we contact is the person nominated by the patient during our admission process we ask the patient who is their main point of contact and how do they want us to engage and share information with their nominated person.
· Is the contact method telephone?
The contact method is usually telephone unless the patients main point of contact is at the hospital due to the compassionate visiting policy then it would be face to face.
· What happens if you can't contact the next of kin?
We would try other designated contacts until we are able to make contact.
· Who is eligible to be part of these investigations?
We are following the Welsh Government Policy/Guidance reviewing each case and we have a panel review of each case so that we are able to identify potential harm.
· What is the scope of your investigations?
Each case is fully reviewed as all deaths at the hospital are referred to the medical examiner service (MES)  – this is a regulatory requirement.
· What is the timeline?
The timeline starts at the point at which a positive Covid result is returned, symptoms and impact on patients condition are continually reviewed until the patient recovers or passes away. All deaths are referred to the MES and reviewed by the panel which undertakes a review of potential harm.
· What happens once the investigation is done?
The panel review and outcome are documented and shared with the Delivery Unit, if harm is established there is a process to follow which includes contacting the family.
I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Ian Bevan via FOI.VUNHST@wales.nhs.uk 
Head of Information Governance
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 0330 414 6421
email: wales@ico.org.uk

Yours sincerely


Lauren Fear
Director of Corporate Governance and Chief of Staff
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	




Mae Ymddiriedolaeth GIG Prifysgol Felindre yn hapus i dderbyn gohebiaeth yn y Gymraeg neu’r Saesneg.
Velindre University NHS Trust is happy to receive communication in Welsh or English.
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From: Claire Whiles (Velindre - Head of Organisational Development) <Claire.Whiles@wales.nhs.uk>
Sent: 10 August 2021 17:14
To: Kay Barrow (Velindre - Corporate Governance Manager) <Kay.Barrow @wales.nhs.uk>; Emma Stephens (Velindre - Head of Corporate Governance) <Emma.Stephens@wales.nhs.uk>

may reproduce materials in Welsh or bilingually,
and use the appropriate version of the disability
confident scheme identity on literature.

Braille, British Sign Language or audio
The symbol is predominantly a graphic device.
When producing documents in Braille, British
Sign Language or audio format, the following
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The disability confident scheme identity is .

I have not heard back from this email and therefore don’t have the Welsh Version of the logo. Ceri — sorry to drop this on you — would you have any idea where Emma and Kay can access this for the Trust
letterhead.

Apologies all - I'm signing off now until the 23" August.

Take care

available in a variety of computer graphics
formats, dependent on the publication media

Alternatively, specific file formats can be
emailed or posted to you on request from
disabilityconfident.scheme@dwp.gsi.gov.uk
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