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Request under Freedom of Information Act 2000

Thank you for your request for information in relation to FOI requests received at Velindre, which we received on 01.03.21.  

Your Request;

1. How many FOI requests have been made since the 1st August 2020 to the 28th of Feb 2021?
1. From the request made, how many were answered within the given time frame of 20 days as set out by the FOI guidance.
1. How many requests failed to be answered within the 20 day turnaround?
1. Of those who failed to be answered within the set time frame, can you tell me by how many days was each request delayed by?
(For example: foi ...sep - answered in 31 days)

Velindre University NHS Trust response is shown below;

I am pleased to provide the information requested within the attached spreadsheet.  

The unprecedented challenges we faced and continue to face during the Coronavirus (COVID-19) pandemic has affected the Trusts ability to respond to requests within the FOI timescales. We do remain fully committed to responding to requests for information under FOI and Data Protection however some delays have occurred in responding to requests within the statutory timeframe due to urgent operational responses in dealing with COVID-19 priorities. 
I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Stuart Morris
Assistant Director of Informatics
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 029 2067 8400
fax: 029 2067 8399
email: wales@ico.gsi.gov.uk

Yours sincerely




Julie Mann
Communication and Compliance officer
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	
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We welcome correspondence in Welsh and English
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