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								      Ref: CORP 2021 - 076									      Date: 21.07.2021
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Request under Freedom of Information Act 2000

Thank you for your request for the following information in relation to Digital Dictation and Voice Recognition systems within the Trust, which we received on 23.06. 2021.  

Your Request is shown below;

We are currently updating data on your trust’s Digital Dictation and Voice Recognition systems. Can you please complete the fields below with what you currently hold? 

System type can also be 'No System Installed' if your trust does not use the system:

System type - Digital dictation

Supplier name -  

System name - 

Date installed - 

Contract expiration -  

Notes -


System type - Voice Recognition 

Supplier name -  

System name - 

Date installed - 

Contract expiration -  

Notes –


If applicable, 

 - can you let us know who supplies your digital dictation hardware devices? 

 - how many digital dictation devices does your trust have? 

 - when was the procurement date of the digital dictation devices?


System definitions: 

Digital Dictation - Device used to record audio and share recordings digitally. 

Voice Recognition - Identifies and translates spoken words into text. Used to complete tasks or transcribe documents. 


Velindre University NHS Trust response;

I am pleased to provide the information within the attached spreadsheet. 

I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Stuart Morris
Assistant Director of Informatics
Velindre NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 029 2067 8400
fax: 029 2067 8399
email: wales@ico.gsi.gov.uk

Yours sincerely

Julie Mann
Communication and Compliance officer
Velindre NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	
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