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Request under Freedom of Information Act 2000

Thank you for your request for information in relation to immunoglobulin brands distributed by the Welsh Blood Service, which we received on 7th January 2021.

Your Request is shown below;

I would like to request FOI data for immunoglobulin brands distributed by the Welsh Blood Service with annual dispensing data for 2018, 2019 and 2020, broken down by product and vial size/concentration.
· Vigam
· Flebogamma
· Gammaplex
· Gamunex
· Octagam
· Kiovig
· Intratect
· Privigen
· Iqymune
· Panzyga
· Gammanorm
· Subcuvia
· Subgam
· Hizentra
· Hyqvia
· Cuvitru



Velindre NHS Trust response

We note the Trust has received over the last 12 months a number of requests from yourself on this subject matter. Whilst the Trust accepts these requests are not identical, in aggregating your requests, the Trust now refuses to answer your latest request under Section 14(1) for the Freedom of Information Act 2000. 

The Information Commissioner recognises that dealing with unreasonable requests can place a strain on resources and get in the way of delivering mainstream services or answering legitimate requests. Furthermore, these types of requests can also damage the reputation of the legislation itself. Section 14(1) is designed to protect public authorities by allowing them to refuse any requests which have the potential to cause a disproportionate or unjustified level of disruption, irritation or distress.

In reaching this decision the Trust has considered the points raised in the Information Commissioner’s Office (ICO) guidance when dealing with vexatious requests.

The Act is generally considered to be applicant blind, and public authorities cannot insist on knowing why an applicant wants information before dealing with a request; however, this does not mean that an authority cannot take into account the wider context in which the request is made.

Considering each of your requests in isolation it is unlikely that we would find that some of them would meet the criteria of being ‘vexatious’. However, the guidance from the ICO makes it clear that public authorities should take into account the ‘context and history’ in which a request is made, and that this will “…often be a major factor in determining whether the request is vexatious”. Submitting a long and frequent series of requests places a strain on the Trust’s resources, and the most recent request, although not obviously vexatious in itself, is contributing to that aggregated burden.

The ICO also requires the past patterns of behaviour to be taken into consideration, and as stated a number of requests have been submitted by yourself within a defined period of time. Which, as per current legislation, public authorities are able to aggregate two or more requests where they relate to any extent, to the same or similar information provided certain conditions are met. These are where the requests:

· are made by one person, or by different persons who appear to the public authority to be acting in concert or in pursuance of a campaign;
· are received within any period of 60 consecutive working days.

The Trust therefore concludes there to be a disproportionate and unjustified level of disruption to the Trust to respond to your request and considers your latest request is exempt from disclosure under Section 14 (1) of the Freedom of Information Act 2000. Section 14(1) is an absolute exemption and does not require a public interest test.

The Trust is not obliged to provide advice and assistance in relation to requests which are deemed vexatious under section 14(1).

Should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Stuart Morris
Assistant Director of Informatics
Velindre NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 029 2067 8400
fax: 029 2067 8399
email: wales@ico.gsi.gov.uk

Yours sincerely



Julie Mann
Communication and Compliance officer
Velindre NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	
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