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Dear Ms Francis

Request under Freedom of Information Act 2000

Thank you for your request for information in relation to physiotherapy services at Velindre, which we received on 19/04/2021.  

Your Request and the Velindre University NHS Trust are shown below;

FREEDOM OF INFORMATION REQUEST – PHYSIOTHERAPY SERVICES

· The Chartered Society of Physiotherapy (CSP) wishes to make a series of separate requests under the Freedom of Information Act.  For convenience, we are including them in one request. 

They are as follows:

Request 1: Please confirm how many whole time equivalent (WTE) physiotherapists, technicians and assistants, by Agenda for Change (AfC) band, were employed by Velindre NHS Trust (children & young people’s services and adult services) on the 31st of March 2021. 

This should include any generic assistant or technical instructor posts that support physiotherapy service provision.  Also, please note that physiotherapy staff work in a range of clinical settings.  The answer to this request must also capture physiotherapy staff not directly line-managed by the head of physiotherapy services eg occupational health, community resource teams (CRTs).

· wte Band 7 Macmillan Clinical Lead Physiotherapist – Permanent 
· 0.8 wte Band 7 Advanced Practice trainee Gynae- Oncology – Secondment 3 years 
· wte band 6 Specialist Physiotherapist – permanent
· 0.5 wte band 6 Macmillan Specialist Physiotherapist – Permanent 
· 0.64 wte band 6 Macmillan Specialist Physiotherapist  - Fixed term 3 years 
· 0.53 wte band 6 Macmillan Specialist Physiotherapist – Permanent
· 0.8 wte band 4 Generic Therapies Technician – permanent
· 0.2 wte band 8a Macmillan Deputy Head of Therapies (specialist Physiotherapist) (full role is 1.0wte but only 0.2 clinical).    


Request 2:  Please confirm how many whole time equivalent (WTE) physiotherapist, technician and assistant vacancies were held in Velindre NHS Trust as of 31st of March 2021.  The answer should identify the number of registered physiotherapists and the number of unregistered support staff as separate figures. Do not include admin and clerical.

· Nil 

Request 3: Please confirm or deny if Velindre NHS Trust has had any periods of time within the last 12 months to the 31st of March 2021 where recruitment to posts has been delayed?  If confirmed, please provide reasons (short narrative) for the delay.

· Nil 

Request 4: Please confirm or deny whether there have been any physiotherapy service developments in Velindre NHS Trust during the last financial year (April 2020 to end of March 2021).

If confirmed:
Please provide details of the developments.
Please confirm or deny whether these were supported by additional resources.

· Welsh Government Transformational funds Neuro-Oncology MDT clinic 0.2 wte Physiotherapist (£9,924 over the year)
The Neuro oncology joint AHP and CNS review clinic was set up with Welsh Government Transformational funds for a 9 month pilot. The clinic aims to provide a holistic approach to managing the symptoms and side effects of patients living with a primary brain tumour. The clinic is carried out via video consultation where possible, reducing the need for patients to travel and reducing the foot fall through VCC during the pandemic. Each patient is able to access advice and intervention, as indicated, from the Specialist Clinical Nurse, Speech and Language Therapist, Dietitian, Occupational Therapist and Physiotherapist. The team is able to follow the patient through their treatment journey and beyond if required. 

The physiotherapist is able to provide advice about pacing, fatigue management and physical activity. They are able to assess for muscle weakness, altered sensation, decreased balance or changes in mobility or function. They are also able to identify if the patient requires any additional aids, for example mobility aids, splints or stair rails and will arrange for these to be provided. If appropriate, the physiotherapist is able to provide exercises in the clinic. If a patient requires additional 1:1 intervention the physiotherapist can refer on behalf of the service. Every patient is given the physio’s contact details and is able to contact the physio service directly for additional advice or intervention if required. 

· Welsh Government Transformational funds Lung MDT Clinic 0.2 wte Physiotherapist (£9,924 over the year)
The outpatient transformational bid has been utilised to establish a virtual clinic to support patients with lung cancer prior to, during and beyond treatment by an integrated and holistic MDT
The clinic consists of a Clinical Nurse Specialist, Dietitian, Speech and Language Therapist, Occupational Therapist and Physiotherapist.  The role of the Physiotherapist within this clinic aims to identify patients who may benefit from mobility support, breathlessness management, advice on physical activity and exercise participation.  
Patient contacts have included initial screening completed during the Lung MDT Clinic, 1:1 Assessment, the provision of patient specific exercise programmes, and follow up telephone review calls. 
The Modified BORG Dyspnoea scale is one measure used to identify any physical limitations as a result of breathlessness at rest, and during activity.  The ‘EQ5D-5L’ Questionnaire is a 5-digit health state profile that represents the level of reported problems on each of the five dimensions of health.  The implementation of this outcome measure has been deemed more appropriate to allow for future data collection, and allow the Physiotherapist to identify any specific areas which an individual may be having difficulties, and thus allow these specific areas to be explored further during the clinic.  
Having secured ongoing funding for this clinic it is hoped that further development of the clinic will be done, together with the ongoing collection of patient outcomes.

· Advanced Practice Trainee Gynae-oncology band 7 post - 0.8wte (Charitable funds £43,995 year one)
This post is funded by Charitable funds and is the first Advanced Practitioner role across the four therapies teams.  Physiotherapy plays an important role in the management of pelvic dysfunction for women surviving or living with cancer.  This 1st year has seen service planning, networking and benchmarking, including exploring outcome measures and developing service pathways.  In addition there has been a focus on the development of patient resources, particularly due to the limited face to face input that we have been able to provide due to the coronavirus pandemic.  

One key development has been that of a prehabilitation clinic that will eventually aim to be offered to all Gynae-oncology patients referred to VCC. This clinic is in its infancy but it is hoped this will be the start of a pathway where all patients are offered physiotherapy input and will be followed right through their cancer pathway.  Another area which has seen development is the provision of a virtual group, which in this case will be pilates.


· Band 6 Macmillan Specialist Physiotherapist (0.53wte) for the Assessment Unit at Velindre Cancer Centre made Permanent in September 2020 (previously funded by Macmillan for 2 years 2018-2020).
Following a successful 2 year pilot, the AU physiotherapist post secured permanent funding in September 2020.  Throughout 2020/21, physiotherapy has continued to play a key role in the assessment unit MDT, providing holistic assessment and timely intervention, whilst continuing to promote the role of physiotherapy within the acute oncology service as a whole.

Request 5:  Please confirm or deny if there have been any discontinued posts and/or services in the last year (April 2020 to end of March 2021).  If confirmed, please provide details.

· Charitable funds, band 6, 1.0wte. This was a 3 year funded post in April 2018. The post was finished early in January 2021 due to the post holder obtaining a permanent positon internally in the physiotherapy team at Velindre Cancer Centre.   

Request 6:  Please confirm or deny if there has been any increase or decrease in demand for physiotherapy services in the last year (April 2020 to end if March 2021).  If confirmed, please provide details.

· Outpatients: 
2019/20 = 148 new patients 
2020/21 = 266 new patients 

· Inpatients: 
2019/20 = 257 new patients 
2020/21 =294 new patients 

Request 7: Please provide details of the level of budget increase or reduction made by the physiotherapy service in Velindre NHS Trust in the last financial year (April 2020 to end of March 2021) and what this is as a percentage of the physiotherapy budget.

· £71,868    23.52% (Increase from 19/20 to 20/21)
· Staff Budget 19/20 £233,685 in 20/21 £305,554

Request 8: Please provide details of projected % budgetary savings to be made for this financial year (April 2020 to end of March 2021).

· 0.33% (Based on staff costs)

Request 9: Please provide details of spend on agency/locum staff in the last year April 2020 to end of March 2021.

· £13,335

I trust this answers your request for information, however, should you not be satisfied with the information supplied or the process of supplying it, you have a right to complain and request a review.  You should forward your complaint to:-

Mr Stuart Morris
Assistant Director of Informatics
Velindre University NHS Trust
2, Charnwood Court
Heol Billingsley
Parc Nantgarw
Cardiff / Caerdydd
CF15 7QZ
Tel / Ffon - 029 20196161
 
Should you wish to take your complaint further, if you are still unhappy with the decision after review, you can contact the:-
 
Information Commissioner's Office - Wales 
2nd Floor,
Churchill House,
Churchill Way,
Cardiff,
CF10 2HH
Telephone: 029 2067 8400
fax: 029 2067 8399
email: wales@ico.gsi.gov.uk

Yours sincerely




Julie Mann
Communication and Compliance officer
Velindre University NHS Trust
2 Charnwood Court
Heol Billingsley
Parc nantgarw
Cardiff
CF15 7QZ	
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We welcome correspondence in Welsh and English
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